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MEMBERS SAY BACKGROUND AND METHODOLOGY 

Members Say 

Sample 

Quotas and 
Weighting 

Analysis Notes 
Questions were asked of all respondents, except where otherwise 
specified. Tracking results are shown for questions that have been 
asked in the past. 

Quotas were set for club region, age, and gender; weights were 
applied to ensure the sample matched the demographic composition 
of the general population. 

CAA commissioned Earnscliffe Strategy Group to conduct an online 
panel survey of 2,000 Canadians. The final sample was 2,010 
respondents. The survey was in field from February 17th until 
February 24th, 2017. 

Members Say is an ongoing market research study by CAA National. 
The survey addresses current issues relevant to CAA’s various lines of 
business and public affairs initiatives. 
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Q8. Next, we’d like to ask you some questions about automated vehicles. Vehicles that use this 
emerging technology are sometimes referred to as “driverless” vehicles. How familiar would you 
say you are with automated (i.e. driverless) vehicles? 

Base: Canadian General Population (2017 n = 2010). 

Heard of / Very 
familiar 

48% 

Never heard of / 
Don't know 

much 
52% 
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Base: Canadian General Population (2017 n = 2010). 

74% 

68% 

65% 

50% 

Improved  accessibility
for people with mobility
issues, like the elderly

Reduced driver stress
and fatigue

Improved safety due to
reduced human error in

driving

More time for work and
leisure activities during

commute

% of respondents who rated this technology as beneficial 
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79% 

75% 

72% 

69% 

58% 

Accountability in the
event of an accident

Vehicle hacking

Potential for
remote/third party

access or theft
You trust your driving
skills more than the

driverless technology

Loss of driving-based
jobs

Base: Canadian General Population (2017 n = 2010). 

% of respondents who are concerned about this technology 
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Base: Canadian General Population (2017 n = 2010). 

Q11. Would you trust a vehicle to drive itself while you are in it or would you be afraid? 

25% 19% 

59% 63% 

16% 18% 

20172016

I would trust the vehicle I would be afraid Don’t know / Prefer not to answer 
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Q12. How long do you think it will take for this technology to advance to a point where you would 
trust a fully driverless vehicle to drive itself while you are in it? 

25% 

3% 

12% 

25% 

13% 

7% 

9% 

7% 

19% 

3% 

12% 

23% 

16% 

5% 

10% 

12% 

I already trust this technology

Less than 3 years

3 to 5 years

5 to 10 years

10 to 20 years

More than 20 years

Never

Don’t know / Prefer not to 
answer 

2017 2016

Base: Canadian General Population (2017 n = 2010). 
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Why is new vehicle tech confusing? 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi214zslNjPAhVD2T4KHeSNA_wQjRwIBw&url=http://www.prweb.com/releases/VSI/SegmentsAutonomousVehicle/prweb13472308.htm&psig=AFQjCNHkI-2Elg1mTTrwTuE6VzDnsCPNeA&ust=1476461227517115
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Before being asked the set of questions about in-car data privacy concerns, respondents were shown the following 
preamble: 
 
One of the striking things that people notice when they get into a new car is the amount of 
computer technology that automakers have built into them.  Many new cars have built-in 
wireless connectivity that supports innovative vehicle diagnostics, communications and 
infotainment systems. To a large extent, cars are the new smartphone. You might have heard 
about OnStar but there are other systems that are even more advanced. Here are some 
examples of what these cars have that is built right into the vehicle: 
  
Voice-activated systems to listen to and send text messages or emails 
Voice activated in-vehicle controls (e.g. turn on the radio or play an MP3 file, adjust 
temperature) 
Remote vehicle diagnostics that detect things like brake issues, battery life, engine efficiency, 
mechanical problems and notify the owner by text message or email 
Extensive data collection about the vehicle, including where it has been, how it has been 
driven, what systems are being used and how in-vehicle components are working (or not 
working) 
  
In essence, your vehicle is or will soon be collecting and transmitting all kinds of information 
on the state of your vehicle and what you do in the vehicle. 
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Q13. Before today, had you heard about these in-car technologies? 

Base: Canadian General Population (2017 n = 2010; 2016 n = 2,090; 2015 n = 1,002; 2014 n = 1,252; 2013 n = 1,009). 

75% 

77% 

75% 

59% 

63% 

20% 

20% 

22% 

32% 

31% 

4% 

3% 

3% 

9% 

6% 

2017

2016

2015

2014

2013

Yes No Don’t know/Prefer not to answer 

Awareness of in-car data technology has been stable since 2015. 
50% 
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Q14. Do you own a vehicle that offers these types of technologies today? 

Base: Canadian General Population (2017 n = 2010; 2015 n = 1,002; 2014 n = 1,252; 2013 n = 1,009). 

28% 

21% 

18% 

13% 

68% 

75% 

71% 

83% 

4% 

4% 

10% 

4% 

2017

2015

2014

2013

Yes No Don’t know/Prefer not to answer 

Ownership of vehicles with this technology is steadily climbing. 
Note: This question was not asked in 2016. 
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Base: Canadian General Population (2017 n = 2010; 2016 n = 2,090; 2015 n = 1,002; 2014 n = 1,252; 2013 n = 1,009). 

46% 

43% 

41% 

35% 

41% 

49% 

53% 

54% 

55% 

54% 

5% 

4% 

4% 

10% 

5% 

2017

2016

2015

2014

2013

Yes No Don’t know/Prefer not to answer 

Awareness of the range of data collected by vehicles is gradually growing 
among Canadians, but around half still have no awareness of this. 
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Base: Canadian General Population (2017 n = 2010; 2016 n = 2,090; 2015 n = 1,002; 2014 n = 1,252; 2013 n = 1,009). 

81% 

80% 

82% 

85% 

80% 

8% 

6% 

4% 

4% 

3% 

11% 

14% 

13% 

11% 

17% 

2017

2016

2015

2014

2013

Consumer should have exclusive rights Automaker should have exclusive rights Don't know

Perceptions of data access control rights are stable, with most 
Canadians believing that the consumer should have control. 
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Q17. Some people believe that should data be collected, then the consumer should be able to decide with whom 
it is shared. To what extent do you agree with this statement? 

Base: Canadian General Population (2017 n = 2010). 

60% 
27% 

5% 
3% 5% Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Don’t know / Prefer not to answer 

87%  
Strong agree / 

Somewhat 
agree 

Nearly 9 in 10 Canadians agree that the consumer should decide. 
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Do you think the following organizations should be allowed to have access to certain data that comes  
from your vehicle? 

67% 

64% 

57% 

47% 

22% 

Your independent auto
mechanic

Your roadside assistance
provider

Your auto manufacturer

Your insurance company

Retailers and marketers of
products like gas, auto

accessories, coffee, and food
% who responded 
definitely/possibly 

Base: Canadian General Population (2017 n = 2010). 
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Q19. Based on what you know about this new technology, how beneficial do you think it is for consumers? 

13% 

56% 

18% 

5% 
9% 

Very beneficial Somewhat
beneficial

Not very
beneficial

Not at all
beneficial

Don’t know / 
Prefer not to 

answer 

Base: Canadian General Population (2017 n = 2010). 

More than two-
thirds (69%) of 
Canadians think that 
in-car data 
technology is very 
or somewhat 
beneficial. 
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Q20. How concerned are you about the privacy risks of this new technology? 

35% 

47% 

12% 

2% 3% 

Very concerned Somewhat
concerned

Not very
concerned

Not at all
concerned

Don’t know / 
Prefer not to 

answer 

Base: Canadian General Population (2017 n = 2010). 

 
A strong majority of 
Canadians (82%) are 
very or somewhat 
concerned about 
this technology. 
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Q19. Based on what you know about this new technology, how beneficial do you think it is for consumers? 
Q20. How concerned are you about the privacy risks of this new technology? 

Base: Canadian General Population (2017 n = 2010). 

65% Even among those who see this technology as beneficial, 
still have concerns about it. 

We used a crosstab analysis to look at Canadians’ perceptions of this technology’s benefits and 
their level of concern about it. Most Canadians see the technology as beneficial, but also have 
concerns about the privacy risks.  
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81% 

11% 
2% 6% Clear, enforced rules are needed to

protect the privacy of personal
information

A voluntary commitment to protect
privacy by car manufacturers would
be sufficient.

No rules or regulations are needed.

Don’t know / Prefer not to answer 

Base: Canadian General Population (2017 n = 2010). 

The majority of Canadians (81%) feel there is a need for clear, enforced 
rules to protect the privacy of personal information. 
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Concern about sharing one’s data declines with data considered less private.  

Base: Canadian General Population (2017 n = 2010). 

74% 

62% 

51% 

38% 

When and where car is
driven or parked

Driving patterns like
acceleration/braking/

cornering

Distance driven

Diagnostic data about
problems with your

vehicle
% of people who responded 
they were concerned  
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• Vehicle technology 
 

• Consumer acceptance 
 

• Reliance on government architecture (rules, infrastructure, etc.) 
 

• How will AVs and ‘dumb’ cars co-exist safely? 
 

• Who controls vehicle information? 
 

• Moral/ethical concerns 
 

• Insurance industry implications 
 
 
 
 

 
 

Key Issues 
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Ian Jack 
Managing Director, Communications and Government Relations 

Canadian Automobile Association (CAA) 
ijack@national.caa.ca 
613-247-0117 x2007 

 
Jason Kerr 

Director, Government Relations 
Canadian Automobile Association (CAA) 

jkerr@national.caa.ca  
343-998-6679 

 
 

 

Thank you 
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