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implement an agreement, conventions and protocols 80, 83; 11:63, 70; 12:16, 19, 51-7, 60-1; 16:63; 19:19,
concluded between Canada and Gabon, Ireland, Armenia, 25, 27-9, 33-9
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Cost of Borrowing (Banks) (SOR/2001-101), 1:28; 18:62
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Banking sector. See also Credit And also Financial sector,
domestic

Banking business
Electronic/automated banking, 1:28, 40, 45-6; 5:10, 50;
6:12, 14, 17, 62, 65, 67; 7:30-2, 34-6, 38-9, 42, 47;
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76; 12:30; 13:57; 14:54; 16:36—7

Regulatory framework, federal jurisdiction, 1:20, 32; 5:44-5,

47-8, 52, 54-5, 60; 6:53; 10:18; 11:42-3, 54, 66, 72-3;
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Clause-by-clause consideration, 9:13-15

Bill C-55, Act to establish the Wage Earner Protection

Program Act, to amend the Bankruptcy and Insolvency Act
and the Companies' Creditors Arrangement Act and to make

consequential amendments to other Acts. See also Act to

establish the Wage Earner Protection Program Act, to amend

the Bankruptcy and Insolvency Act and the Companies’
Creditors Arrangement Act and to make consequential
amendments to other Acts

Adoption, 19:87

Chairman report to the Senate, 19:87

Clause-by-clause consideration, 19:86-7

Commissions d'enquéte parlementaires

Commission d'enquéte sur le programme de commandites et
les activités publicitaires (Commission Gomery), 16:80;
18:19

Commission royale d'enquéte sur le systeme bancaire et
financier (Commission Porter), 11:36

Commission royale d'enquéte sur les écarts de prix, 1:18

Coopératives

Assurance-dépots, 6:31; 10:32

Gouvernance
Modele coopératif, 1:33; 10:31, 35-6, 40-1
Pratiques commerciales, 10:31-3, 35, 41
Rendement financier (profitabilité), 10:31-2, 35-6, 38;
11:54, 78; 12:30

Mesures législatives, reglements et juridiction, 1:20, 33;

10:31-5; 11:42, 53, 63

Niveaux local, provincial et national
Centrales (nationales et provinciales), 1:33; 10:31, 33-5,
37
Coopératives locales, 1:33-4; 7:6, 42, 51; 10:31-8, 40;
11:35, 41-2, 54, 63, 67-8, 73-4, 76-8, 81, 84; 12:31, 70;
14:31; 16:55; 18:68, 74
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19:54-6, 58, 60, 64, 72, 77, 82

Bills of Exchange Act, 12:32; 18:48, 58

Canada Cooperatives Act, 10:35

Canada Corporations Act, 7:62

Canada Deposit Insurance Corporation Act, 6:30
Canadian and British Insurance Companies Act, 12:44
Canadian Business Corporations Act, 12:72; 14:65
Canadian Payments Act, 18:42-3, 51
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Pension Benefits Standards Act, 12:53
Securities Act, 12:29, 34; 14:30-1, 37, 49
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Patriot Act, 1:40, 43, 49; 5:78; 7:21, 26-7; 10:24, 27-8;
12:62-3
Privacy Act of 1974, The, 12:63
Sarbanes-Oxley Act of 2002, 8:41, 71; 13:112; 14:54-5,
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Investissements, types -- Suite

Performance des investissements -- Suite
Rendement/taux, 3:16, 68; 5:19; 6:38, 40, 49; 7:56-7,
60; 10:46, 61-2; 12:45, 47; 13:14-15, 24-7, 46, 70-1,
80-1, 101; 14:11-13, 16-17; 16:12; 17:79-80, 90;
18:13-14, 22, 27, 30
Risques et pertes, 2:26; 8:30, 35; 10:48-9, 54, 57-9, 71—
2, 77-8, 81; 12:19, 29, 33-4, 39, 41-2, 46, 48-50; 13:12,
28, 31; 14:20, 28-32; 16:18, 24, 32-5, 38-9, 50, 60, 67,
76-83; 19:27, 367
Stratégies de placement, 1:35; 2:29; 3:68; 6:38, 48-9;
8:30; 10:47, 57-8, 63-4; 12:41, 76; 13:104-9; 14:11-13,
15-18, 21-7, 30-2, 35-40, 61; 16:13, 15, 61-5, 71-2;
19:31

Secteur des fonds spéculatifs
Fonds de fonds spéculatifs (Canada), 14:9-30, 33-40;
16:37
Fonds de fonds spéculatifs (étrangers/globaux), 14:12,
14-20, 23, 25-8, 38
Fournisseurs de service, 14:10-16, 18-19, 21-5, 39-40,
57
Produits, rachats, 14:9-15, 21, 23-4, 26-32, 34-40;
18:31
Reégles/reglements, dispense, 14:14, 19, 23, 30-4, 36-7,
39, 46

Loi constituant I'Agence de la consommation en matiéere
financiére du Canada et modifiant certaines lois relatives aux
institutions financiéres
Cheminement et adoption, 1:18, 22, 27, 29-30, 33-4; 6:41;
8:30; 10:50; 11:63; 12:80-1
Contenu, 6:6, 59; 11:64
Critiques, 1:29
Etude, 1:35, 41; 6:52; 10:74
Objectifs et résultats, 1:18, 22-3, 29, 33-4, 44; 6:41, 52-3,
67; 10:50, 62; 11:67-8; 12:35, 61, 68-9, 80-1; 13:108;
16:47

Loi édictant la Loi sur le Programme de protection des
salariés et modifiant la Loi sur la faillite et I’insolvabilité, la
Loi sur les arrangements avec les créanciers des compagnies
et d’autres lois en conséquence. Voir aussi Projet de loi C-55,
Loi édictant la Loi sur le Programme de protection des
salariés et modifiant la Loi sur la faillite et I’insolvabilité, la

Market power (financial sector). See Unfair competition Under
Competition Under Financial sector, domestic

Loi sur les arrangements avec les créanciers des compagnies
et d’autres lois en conséquence
Amendements, reglements, 19:70-1, 81-2

Meetings and speeches Contenu, objectifs

Accountability and Transparency: A Challenge for the
Actuarial Profession, Canadian Institute of Actuaries:
General meeting, November 18, 2004 (Nicholas Le Pan),
6:49

Association of Fundraising Professionals: Annual luncheon,
December 2004, 3:33

Canada’s competitiveness: the importance of investing in
skills, Humber College Institute of Technology & Advanced
Learning, March 30, 2005, Toronto (David Dodge), 17:7, 56
Competition Bureau: Inaugural meeting, December 2004,
6:60-1

Competition Bureau: International Roundtable on
Efficiencies, October 11, 2004, 6:61, 64, 71

Competition Bureau: Roundtable discussions, January 2005,

Dispositions, 19:52-75, 77-83, 85

Stratégie de mise en ceuvre, 19:64-72, 81, 83

Super priorité limitée, 19:63, 73-6, 78-80
Examen, recommandations, 19:51, 56-9, 64-70, 75-6, 80-2,
84-5
Lobbying, 19:52, 54, 58-9, 63-4, 67, 70-1, 80-2
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Vancouver, Toronto, Montreal, 6:64
Conduct of Monetary Policy in the Presence of Economic
Shocks, The, National Association for Business Economics
(NABE) and Association for University Business and
Economic Research (AUBER) 2002 Washington Economic
Policy Conference, March 26, 2002, Washington, D.C.
(David Dodge), 11:37
Consumer Ministers advance initiatives to protect consumers
in a marketplace without borders, Federal-provincial-
territorial Meeting of Ministers Responsible for Consumer
Affairs, Jan. 16, 2004, Winnipeg, Manitoba, 5:24
Financial System Efficiency: A Canadian Imperative, Empire
Club of Canada and Canadian Club of Toronto: Joint
meeting, December 9, 2004, Toronto (David Dodge), 11:35
Jewellery World Expo, August 2005, National Trade Centre,
Toronto, Canada, 19:88
Office of Consumer Affairs, Industry Canada: Symposium on
Consumer Trends and Research, June 3 2004, 12:73
Ombudsman for Banking Services and Investments (OBSI):
International Conference of Financial Services Ombudsmen,
5th annual, September 2005, Toronto, 8:28
Ontario Securities Commission: Investor Town Hall, May 31,
2005, Toronto, 14:42—4, 52-3
There's something about money, Canadian Bankers
Association (CBA), 5:46

Monetary authority. See also Currency And also Bank of
Canada Under Financial sector, regulatory framework, key
players
Banking system
Bank notes, 1:21; 2:31; 11:39-40; 14:71
Monetary policy (money supply), 1:21; 2:8-10, 16-17,
20, 24-7, 29, 33-4; 11:32, 37-8, 42, 50, 56, 65; 13:41,
48; 16:36, 41, 70; 18:5, 7-11, 14-18, 22-8, 30-2
Overnight rate influence on exchange rate, 2:8, 11, 14;
11:56; 13:84; 18:32
Overnight rate influence on interest rate (consumers),
18:18, 28
Capital markets (foreign exchange market, overnight rate),
2:14, 34-5; 6:54-5; 11:37, 48; 12:19
Central banking abroad
Asia, 2:15, 17-18; 11:31
Europe, 2:25; 11:36; 18:17
Global perspective, 2:22, 25, 35; 13:48
South America, 11:31
United States, 2:8, 10-11, 17, 22; 6:46, 48, 51; 11:37-8,
56; 13:27, 100; 14:18; 16:33; 18:5, 23-4
Liquidity (lender of last resort), 1:21; 6:46; 10:68; 18:31
Management of public funds
Debt management, 1:31-2
Foreign exchange reserves, 1:31-2; 2:26, 34-5
Receiver General Account, 2:32; 18:15, 19

Nature and environment

Agreements, 4:29, 33, 35-7

Conservation
Government measures, 4:34-5
Investment and economic impact, 4:29-30, 33-4
Nature conservation, 4:29-37
Wetlands, 4:28

Economic activity, 4:29

Loi mettant en ceuvre un accord, des conventions et des
protocoles conclus entre le Canada et le Gabon, I'lrlande,
I'’Arménie, Oman et I'Azerbaidjan en vue d'éviter les doubles
impositions et de prévenir I'évasion fiscale. Voir aussi Projet
de loi S-17, Loi mettant en ceuvre un accord, des conventions
et des protocoles conclus entre le Canada et le Gabon,
I'lIrlande, I'Arménie, Oman et I'Azerbaidjan en vue d'éviter
les doubles impositions et de prévenir I'évasion fiscale

Inquiétudes, 2:39, 56-7

Objectifs, 2:36-7, 43-4, 51, 55

Procédure a I'amiable, articles, 2:40-1

Renégociations, mise & jour, 2:42

Loi modifiant la Loi constituant en corporation « The
General Synod of the Anglican Church of Canada ». Voir
aussi Projet de loi S-25, Loi modifiant la Loi constituant en
corporation « The General Synod of the Anglican Church of
Canada »

Contenu, 12:47

Modifications, 12:46

Objectifs, 12:45-6, 48, 50

Loi modifiant la Loi sur la taxe d'accise (suppression de la
taxe d'accise sur les bijoux). Voir aussi Projet de loi C-259,
Loi modifiant la Loi sur la taxe d*accise (suppression de la
taxe d'accise sur les bijoux)

Amendements, 19:90

Examen, 19:89-91, 95-6, 102, 108, 110

Lobbying, 19:89, 91, 93-8, 100-1, 104

Objectifs, contenu, 19:87, 89-91, 95, 98-100, 107-8

Loi modifiant la Loi sur les brevets. Voir aussi Projet de loi
C-29, Loi modifiant la Loi sur les brevets

Amendements, 9:7, 10, 13-15

Dispositions, 9:8-9, 11-15

Etude, cheminement et adoption, 9:6-7, 9-11

Objectifs, 9:6-9, 12

Loi modifiant le Code criminel (taux d'intérét criminel). Voir
aussi Projet de loi S-19, Loi modifiant le Code criminel (taux
d'intérét criminel) Et aussi Code criminel
Application, 5:19, 44-5, 64; 6:18; 15:14, 16
Etude, 5:32, 56; 11:42
Lobbying, 5:17, 33-5, 62, 82; 15:12, 16-17; 18:53, 55, 63
Objectifs, 5:7-9, 11, 14, 17-22, 24, 26-7, 29, 37-8, 42, 44,
47,51, 53-4, 56, 58, 67, 69, 77; 6:10, 16; 7:36; 15:6-7, 12—
15, 17-19
Terminologie, statistiques, 5:7-8, 10, 17-21, 37, 45, 60

Loi sur I'aide financiére a I'épargne destinée aux études
postsecondaires. Voir aussi Projet de loi C-5, Loi sur I'aide
financiére a I'épargne destinée aux études postsecondaires
Amendements, 4:49-50, 55, 65, 70, 74, 78, 95-7
Dispositions, 4:47, 49-51, 56, 63-4, 67, 78-81, 83-4, 91-2,
96
Etude, cheminement et adoption, 4:45, 49-50, 58, 60, 62, 71,
73, 76, 79-82, 84, 89-97
Fondement et objectifs, 4:46-7, 60-3, 657, 69, 71, 73, 77—
81, 84, 88,90-1, 94
Opposition, 4:60, 69-70, 74, 80-1, 90, 93-4
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Natural resources, 19:90

Organizations and institutions - Accounting

Canada Revenue Agency (CRA), 2:41; 3:11-12, 17-18, 20—
1, 23-4, 30, 33, 49, 53, 55-6, 72; 4:31, 44-5; 6:12; 13:105;
16:8, 16; 19:112-13

Canadian Institute of Chartered Accountants, The (CICA),
19:20, 25

Canadian Public Accountability Board (CPAB), 12:72

Ernst & Young, 11:64; 19:88, 93-5, 110

Internal Revenue Service (IRS), 7:7, 14

Office of the Auditor General of Canada (OAG), 6:29-30, 41
RMS Richter, 14:20

Technical Committee on Business Taxation (Department of
Finance Canada), 16:75

Organizations and institutions - Agriculture and food service

A&W, 16:30-1, 39-40

Boston Pizza, 16:39

Canadian Wheat Board, 14:31, 39-40
Department of Agriculture, 4:35
Dutch Industries, 9:6, 8, 10

Organizations and institutions - Banking and lending

ABN AMRO, 11:53

Alternative Consumer Credit Market (ACCM), 5:22
Assiniboine Credit Union, 10:37, 39

ATB Financial, 11:67

Bank for International Settlements (BIS), 1:32; 2:22, 29
Bank of British Columbia, 6:37

Bank of China, 2:17

Bank of England, 2:25; 18:17

Bank of Montreal (BMO), 2:14; 4:83; 5:46; 10:53; 11:47
Banque de France, 13:54

Barclay's, 18:52

Basel Committee on Banking Supervision, 7:7-8, 68; 18:20
Canada Trust, 7:47

Canadian Association of Community Financial Service
Providers. See Canadian Payday Loan Association (CPLA)
Canadian Bankers Association (CBA), 5:10, 44, 46-7, 49,
55-7, 60, 62, 64, 72; 6:23; 7:10, 60; 8:18, 48; 10:37; 11:42,
62, 65-8, 70, 73, 82; 18:35, 37, 39, 51-2; 19:61, 71, 78-80
Canadian Imperial Bank of Commerce (CIBC), 7:11-12;
16:37

Canadian Payday Loan Association (CPLA), 5:51, 65-8, 71—
5,77-9; 6:11, 63; 8:14; 18:63-70, 72-3

Canadian Tire Bank, 11:67

Canadian Western Bank, 6:37

Chase Manhattan Bank, 5:16, 51, 55

Chemical Bank, 10:9

Citizens Bank, 11:53

Credit Union Central of Canada, 10:31-41

Federal Reserve Board, 2:10, 29; 6:46, 48, 51; 11:37; 13:27,
100, 112; 14:18; 16:33; 18:5, 12, 23-4

HSBC, 7:55; 10:40-1; 11:84

ING, 7:56; 11:53, 67, 84, 97

Instaloans, 5:68

Laurentian Bank of Canada, 18:54

Money Mart, 5:12, 68, 78; 8:14; 10:39-40; 11:42, 80; 12:78;
16:55; 18:64-5, 67-9, 74

Loi sur les banques
Amendements, 6:53, 66; 12:44
Contenu, 6:16, 35-6, 45; 7:6, 8; 8:60; 10:33; 12:35, 47,
18:14-15, 36, 39
Exigences, 1:26; 6:15, 47; 10:35; 11:42; 14:24; 18:36, 39
Objectifs, 1:25-6; 6:15; 11:42, 53, 55; 12:35; 18:14
Reglements
Acces aux services bancaires de base (DORS/2003-184),
1:25; 6:7; 7:8; 18:36, 39
Communication de la politique de retenue de cheques
(banques) (DORS/2002-39), 12:70
Co(t d'emprunt (banques) (DORS/2001-101), 1:28;
18:62
Déclaration annuelle (banques, sociétés d'assurances et
sociétés de fiducie et de prét), 1:27
Recyclage des produits de la criminalité et le financement
des activités terroristes (DORS/2002-184), 18:36

Lois et réglements. Voir aussi Projets de loi cités

Loi constitutionnelle de 1982, 3:11, 15; 5:18; 6:21; 8:52;

12:35; 14:77

Lois canadiennes
Loi antiterroriste, 10:24
Loi canadienne sur les coopératives, 10:35
Loi canadienne sur les paiements, 18:42-3, 51
Loi canadienne sur les sociétés par actions, 12:72; 14:65
Loi de I'imp6t sur le revenu, 2:40; 3:8, 10-14, 20, 31, 35,
41-2, 45, 70; 4:31, 40, 44-5, 50, 57-8, 78; 16:63; 17:14,
18, 52, 75, 93
Loi modifiant la Loi sur les brevets et la Loi sur les
aliments et drogues (engagement de Jean Chrétien envers
I'Afrique), 9:7, 9, 13-15
Loi sur Investissement Canada, 13:97
Loi sur la Banque du Canada, 11:37
Loi sur la concurrence, 6:47, 58, 60-1, 64, 67-71, 73-6;
11:73, 77
Loi sur la faillite et I'insolvabilité, 5:58-9, 82; 12:54;
19:54-5, 57-8, 60, 64, 72, 77, 82
Loi sur la protection des renseignements personnels,
1:40, 47, 2:40; 7:11, 14-15, 18, 34; 14:77-8
Loi sur la protection des renseignements personnels et les
documents électroniques (LPRPDE), 1:43; 7:6-11, 13,
15-16, 19-20, 22; 10:7, 18
Loi sur la Société d'assurance-dépdts du Canada, 6:30
Loi sur la taxe d'accise (LTA), 19:90, 93, 96, 103, 111—
12
Loi sur l'accés a l'information, 7:14; 14:77-8
Loi sur l'assurance-emploi, 17:63
Loi sur le Bureau du surintendant des institutions
financiéres, 6:51; 10:68, 71, 74
Loi sur le Programme de protection des salariés, 19:54,
58, 63
Loi sur le recyclage des produits de la criminalité et le
financement des activités terroristes, 7:16-17; 14:14;
18:36
Loi sur les arrangements avec les créanciers des
compagnies, 5:58-9; 16:18; 19:54-8, 60-1, 64, 72
Loi sur les brevets, 9:6-10, 14
Loi sur les compagnies d'assurance canadiennes et
britanniques, 12:44
Loi sur les corporations canadiennes, 7:62
Loi sur les espéces en péril, 4:34
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Mouvement Desjardins, 5:34, 40-2; 8:18, 37; 10:35; 11:53, Loi sur les lettres de change, 12:32; 18:48, 58
68, 72, 77-8; 12:26, 30; 14:31, 39-40 Loi sur les liquidations et les restructurations, 7:62; 12:53
NatWest, 11:53 Loi sur les normes de prestation de pension, 12:53
Northland Bank, 6:37 Loi sur les petits préts, 5:23, 35, 40-2
Office of the Comptroller of the Currency, 6:51 Loi sur les sociétés d'assurances, 1:30; 6:47; 8:16, 51, 67;
PayMax, 5:79; 10:39 10:69-70, 76; 12:44, 47, 53; 19:39
Rentcash Inc., 5:68, 78 Loi sur les sociétés de fiducie et de prét, 12:44, 47
Royal Bank of Canada (RBC), 5:42; 6:61; 7:36; 10:9, 17-18, Lois du Canada, 9:14
38; 11:53, 60; 12:30, 39; 13:24; 14:26; 16:22-4, 37; 18:60-1 Lois fédérales américaines et lois d'Etats
Royal Bank of Scotland (RBS), 11:53 Community Reinvestment Act, 1:23
Roynat, 13:24 G.1. Bill, 17:72
Scotiabank, 16:37 Martin Act, 10:51, 63, 66; 12:40
TD Bank, 3:59; 4:83 Patriot Act, 1:40, 43, 49; 5:78; 7:21, 26-7; 10:24, 27-8;
Vancity Savings Credit Union, 10:39 12:62-3
World Bank, 1:32; 16:68; 18:29 Privacy Act of 1974, The, 12:63
Sarbanes-Oxley Act of 2002, 8:41, 71; 13:112; 14:54-5,
Organizations and institutions - Business and economic 59
development Lois provinciales/territoriales
Asia-Pacific Economic Cooperation (APEC), 7:20 Alberta Centennial Education Savings Plan Act, 4:94-5
Atlantic Canada Opportunities Agency (ACOA), 13:35, 43, Code civil du Québec, 8:65
50-1, 96-7, 99 Code du batiment, 3:59
Business Development Bank of Canada (BDC), 5:50; 6:35; Loi de 2002 sur la prescription des actions, 14:43
14:31, 39 Loi sur la preuve, 10:29; 12:35
Canadian Federation of Independent Business (CFIB), 2:24; Loi sur la protection des renseignements personnels dans
7:41, 49, 58-9; 11:84, 86; 17:36—7, 41, 43 le secteur privé, 7:24, 26
Council of Economic Advisers, 18:24 Loi sur la protection du consommateur, 5:8, 14, 20; 7:32;
Economic Council of Canada, 13:66 10:29; 15:13
European Economic Community (EEC), 17:95 Loi sur les assurances, 12:52, 54; 19:23, 27
Export Development Canada (EDC), 6:35 Loi sur les fiduciaires, 12:45-8, 50
Group of Eight (G-8), 11:60; 17:9 Loi sur les pensions, 12:53
Group of Seven (G-7), 10:73; 11:33, 57, 60; 13:11 Loi sur les prestations de pension, 12:53
Group of Twenty Finance Ministers and Central Bank Loi sur les relations de travail, 19:53
Governors (G-20), 2:9-10, 18 Loi sur les renseignements concernant le consommateur,
Insolvency Institute of Canada (11C), 19:62, 71 10:18, 27, 29-30
International Insolvency Institute (I11), 19:61 Loi sur les transferts frauduleux de biens, 19:75
International Monetary Fund (IMF), 1:32; 6:33, 40; 11:33, Loi sur les valeurs mobilieres, 12:29, 34; 14:30-1, 37, 49
57;12:71 Loi sur I'exercice des compétences légales, 12:35
International Organization for Standardization (1SO), 8:27-8, Loi uniforme de 1997 sur les placements par les
41-2; 12:75 fiduciaires, 12:44
Marmon Group, The, 10:9
National Association for Business Economics (NABE), Mesures curatives. Voir aussi Services d'opérations bancaires et
11:37 d'assurance Sous Petites et moyennes entreprises
Organisation for Economic Co-operation and Development Cours
(OECD), 1:32; 2:36, 45, 50-1; 3:15; 7:20; 12:75; 13:10, 19, Créance salariale, faillite, 19:52-3, 55, 72, 74-6, 85
33,92-3, 97, 100; 14:62, 78; 16:73; 17:7, 11, 19, 56, 60, 62, Justice pénale, 6:69, 72; 10:43; 13:107, 109; 14:46-50
70, 72-4, 81; 18:29 Litige, poursuites, 5:28, 30; 6:60; 7:12, 16, 24, 68, 70;
Retail Council of Canada, 11:85 8:29, 38, 65, 67, 73; 10:58, 69, 71, 81; 12:34, 39; 14:38;
Social and Enterprise Development Innovations (SEDI), 15:17; 16:45-7, 50
4:65-6, 72; 6:9 Procédures, 1:25; 6:66, 68, 70, 76; 7:10-11, 15, 19-20;
World Trade Organization (WTO), 2:28; 9:10; 11:49; 13:100 8:32, 36; 10:55-6, 76; 11:69; 12:19-20, 59-60; 14:43,
53-4, 64; 16:54; 18:57, 68-9
Organizations and institutions - Communications Mesures correctives
Bell Canada, 16:81 Compensation (réglements a I'amiable), 7:13, 16-17;
Commission d'acces a I'information du Québec (CAl), 7:24, 8:19, 29, 33-6; 10:43-4, 47, 54, 56, 63-4, 69; 12:32, 40,
26 60; 14:54; 16:50, 54
Federal Communications Commission (FCC), 13:100 Poursuites au niveau provincial (Procureurs de la
Information and Privacy Commissioners, 12:33 Couronne), 14:46, 48-50, 61, 67, 79-80; 15:16
Nortel, 8:35; 10:54; 11:60; 12:42 Tribunal de la Commission, Tribunal de la concurrence,
Office of the Information and Privacy Commissioner (OIPC) 6:58; 7:30; 11:73; 14:48-51

(British Columbia), 12:63
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Office of the Information Commissioner of Canada, 1:41
Telecom Canada, 16:70
Teleglobe, 16:81
WorldCom, 10:63; 13:103, 107; 14:58

Organizations and institutions - Competition and
consumer protection services
Association coopérative d'économie familiale (ACEF), 5:35;
18:58
Competition Bureau
Complaints and investigations, 6:44, 60, 63, 6870, 73,
75-7; 12:74; 13:111
Mandate and statutory powers, 6:45, 63, 66-7, 71-7
Merger reviews and competitive analyses, 6:45, 58-9,
62-8, 71, 73-4,76; 11:55, 73, 77
Public awareness and education, 6:60-1, 63, 69, 72-3,
76; 7:17
Consolidated Credit Counselling Services of Canada Inc.,
5:76
Consumer Federation of America (CFA), 5:76
Consumer Measures Committee (CMC) (Industry Canada),
5:24-5, 31, 35, 42, 45, 57, 66, 69; 10:32-3; 12:74
Consumers' Association of Canada (CAC), 18:53
Consumers International, 12:75
Federal Trade Commission, 6:72; 7:21
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10:13
Office de la protection du consommateur du Québec, 5:8, 11
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Complaints and investigations, 7:7-18, 20-2, 25, 27-9;
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foundations
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Canadian Co-operative Association (CCA), 6:35
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28-30, 32-9, 42, 48-9, 58; 11:62, 64-5, 68-70; 12:26-7,
31-3, 36, 62; 16:45-7, 49, 52, 56
Coopératives, 8:18, 24; 15:16
Investissement, 1:24-5; 8:20, 22, 24-6, 29-38, 58;
10:42-5, 49-50, 54-6, 60, 81-2; 11:70; 12:29, 33, 40;
14:42-4, 51-4, 57-8, 60-3, 74, 77-9; 16:45-6, 50-2, 58
Secteur non spécifié, 1:29; 7:32; 8:6, 9, 15, 19, 22-3, 29;
12:73; 18:69

Services de conciliation
Gouvernance, budget, 8:23-4, 26-8, 30-1, 357, 404,
46-8, 52-7, 63-4, 69, 72; 11:88; 16:44, 46-9, 51-2
Membres (institutions financieres/entreprises), 8:24, 26,
30-1, 44, 47-8, 53-7, 67-9; 16:44-5, 47, 49-50, 52, 55
Sensibilisation du public, modele de recours, 1:25; 8:7,
11-12, 21, 23-35, 37-41, 43-51, 54, 56-61, 63-77;
10:47, 60; 11:69, 88; 12:59; 16:45-55, 57-8

Monnaie. Voir aussi Banque du Canada Sous Secteur
financier, cadre de réglementation, acteurs clés Et aussi
Autorités monétaires
Devises (région géographique)
Asie-Pacifique, 2:15, 17, 19, 27, 33; 11:33; 18:27-9
Canada, 2:8-14, 16, 24, 26, 30-5; 11:32, 41, 50, 65;
13:16, 26-7, 64, 71-3, 77-8, 80, 83-5, 92; 18:7-9, 31-2
Etats-Unis, 1:31; 2:10-12, 15, 17, 26-7, 30, 32-5; 11:33;
13:71, 80, 92; 18:21, 28, 31-2
Union européenne, Royaume-Uni, 1:31; 2:8, 26-7, 30, 33
Etalon-or, monnaie commune, 2:24, 27
Faux billets. Voir Crimes économiques et mesures de
sécurité
Réserves en devises, 1:31; 2:18, 26
Systemes de taux de change
Ordre monétaire mondial, évaluation, 2:9, 16-19, 27-9;
11:31; 13:48; 18:27-8
Taux de change fixe, 2:15, 17-19, 27; 11:33; 18:28
Taux de change flottant, 2:10, 17-19, 27-8, 33; 11:33,
56; 18:9

Nature et I'environnement
Accords, 4:29, 33, 35—7
Activité économique, 4:29
Conservation
Conservation de la nature, 4:29-37
Investissement et impact économique, 4:29-30, 33-4
Mesures gouvernementales, 4:34-5
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Organizations and institutions - Cooperatives and helping
Organizations — Cont’d
Coalition on Poverty Relief and Effective Giving (C-PREG),

3:64-6

Council of Europe, 2:48

Imagine Canada, 3:31-2, 41, 72-3

International Council on Fundraising Organizations, 3:66
J.W. McConnell Family Foundation, 3:46, 59

Lucie and André Chagnon Foundation, 3:46; 14:15

Max Bell Foundation, 3:46

Maytree Foundation, 3:46

National Anti-Poverty Organization (NAPO), 4:77, 84-5
National Arts Centre Foundation, 3:47-8, 54, 61
National Organization of Immigrant and Visible Minority
Women of Canada (NOIVMW(C), 4:85

Oxfam Quebec, 3:55

Philanthropic Foundations Canada, 3:44, 56, 58, 61
Solomon R. Guggenheim Foundation, 3:60, 62

Soros Foundation, 13:29

St. Christopher House, 6:23

United Way of Canada, 3:20, 29; 12:37

Vibrant Communities, 3:46

Walter and Duncan Gordon Foundation, 3:46

World Vision, 3:65, 68

Organizations and institutions - Credit and electronic
payment services

Canadian Payments Association (CPA), 12:35, 69, 82;
18:42-4, 52-4, 56, 59

Equifax, 7:19-20, 32; 10:6-16, 19-30, 60, 79; 12:79
Fair Isaac, 10:14-17, 60

Household Finance Corporation of Canada, 10:9
Interac Association, 11:80

MBNA, 11:67

Total Systems Services, 7:21

TransUnion, 7:19-20, 32; 10:6, 9-10, 14, 16-18, 21, 24-8,

30, 60, 79

Organizations and institutions - Education and research

ABC Canada, 6:25
ABIKA, 7:21

Atlantic Institute for Market Studies (AIMS), 13:34, 43, 96
C. D. Howe Institute, 3:45; 4:85; 11:76-7; 13:33, 91-2, 100;

16:36; 17:29, 35, 41

Canada West Foundation, 3:46

Canadian Alliance of Student Associations (CASA), 4:82,
88-9

Canadian Association of University Teachers (CAUT), 4:63,

84

Canadian Consumer Information Gateway, 12:74
Canadian Council on Social Development (CCSD), 4:84
Canadian Federation of Students (CFS), 4:84

Canadian Institute for Advanced Research (CIAR), 3:46

Canadian Scholarship Trust Foundation (CST Foundation),

4:68

Canadian Tax Foundation (CTF), 16:8

Capital Markets Institute. See University of Toronto
Carleton University, 4:89

Carswell, 15:13

Centre for the Study of Living Standards (CSLS), 13:38, 45
Conference Board of Canada, The (CBC), 13:83, 88; 17:33,

40-1, 49, 76; 18:8

Nature et I'environnement -- Suite
Conservation -- Suite
Zones humides, 4:28
Ressources naturelles, 19:90

Normes de I'industrie. Voir aussi Chargés de la réglementation
Sous Investissements, organismes de réglementation
Directives, réglements et codes de conduite
Actuariel, 19:40, 42-3, 45, 49-50
Comptabilité, 7:67-8; 14:59; 19:13, 16, 18-20, 24-5, 37,
40
Exploitation miniére, minéralogie, 14:58-9, 64; 19:89, 92
Perspective globale, 7:68-9; 14:56, 65-6; 19:15, 24, 44
Opérations bancaires, crédit et services de paiement
électronique
Code de conduite pour les agences de notation
(Organisation internationale des commissions de valeurs),
14:58
Code de pratique canadien pour les services des cartes de
débit (Code sur les cartes de débit), 1:27; 7:31, 35; 12:31,
74, 80
Fusionnements, lignes directrices pour I'application de la
Loi, 2:22; 11:59
Norme 006 (Association canadienne des paiements),
18:59
Regle H1 (Association canadienne des paiements),
18:53-4
Secteur de I'assurance
Code des droits et responsabilités du consommateur
(Bureau d'assurance du Canada), 11:86, 88
Montant minimal permanent requis pour le capital et
I'excédent (MMPRCE), 7:68
Normes internationales de réassurance, 19:25, 40-2, 44,
47,49
Principes et pratiques relatifs & la vente de produits et
services par les courtiers en assurance de dommages
(Association des courtiers d'assurances du Canada),
11:91
Secteur des finances et de l'investissement
Gouvernance, 8:9; 14:10-11, 37, 39, 42, 56, 58-9, 65-6
Normes générales et reglements, 10:53-4; 14:13-14, 186,
20-3, 29, 32-5, 39, 48, 52, 63; 18:45-8, 55; 19:44
Suffisance du capital, 7:68-9; 14:26, 28, 34; 19:28, 35-7
Transparence et présentation d'informations, 14:15-16,
19-20, 30, 36, 54-5, 63-6; 19:13, 16, 20, 22-3, 34, 42-3
Services de conciliation, ISO 10003, 8:27-8

Organisation internationale de police criminelle (OIPC). Voir
Interpol Sous Organisations et institutions - Sécurité

Organisations et institutions - Administration publique
Bureau du Conseil privé (BCP), 17:13, 17, 25, 30-2
Secrétariat du Conseil du Trésor du Canada, 7:15; 13:103-4;
14:70; 16:24; 18:19
Travaux publics et Services gouvernementaux Canada
(TPSGC), 6:7; 19:114
Ville de Montréal, 14:15

Organisations et institutions - Agriculture et services
alimentaires

A&W, 16:30-1, 39-40

Boston Pizza, 16:39
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- Cont’d

Consumer Connection, 12:74

CSCA. See Ryerson University (Centre for the Study of
Commercial Activity)

Environics Research Group, 18:72

Fédération étudiante universitaire du Québec (FEUQ), 4:85
Fraser Institute, 3:46; 17:43

Frontier College, 6:25

Global Entrepreneurship Monitor, 17:38

Institute for Competitiveness and Prosperity, 13:16-18
Investor Economics, 14:31

Ipsos Reid (Ipsos Canada), 18:58, 65

McGill University, 3:59

National Research Council Canada (NRC), 13:41

New America Foundation, 17:56

Ontario Teachers' Federation (OTF), 16:81

Policy Research Initiative (PRI), 17:13, 22, 30-1

Public Interest Advocacy Centre (PIAC), 5:75; 6:8; 7:29;
11:63, 71; 18:55, 58, 72

Queen's University, 4:71

Quicklaw, LexisNexis, 15:13

Rotman School of Management. See University of Toronto
Ryerson University (Centre for the Study of Commercial
Activity), 11:81-2

Saint Mary's University, 3:60

Simon Fraser University, 4:29

Stanford University, 13:42

Strategic Counsel, 11:79

Task Force on the Future of the Canadian Financial Services
Sector (MacKay Task Force), 1:22-3, 26, 28; 6:7; 7:37
Université de Montréal, 14:15

Université du Québec a Montréal (UQAM), 13:101
University of Ottawa, 14:54

University of Prince Edward Island, 13:98

University of Saskatchewan, 4:71

University of Toronto, 3:36, 38; 13:49, 57, 90, 99; 16:77
University of Waterloo, 13:42

University of Western Ontario, 4:71

YourMoney Network, 11:65

Organizations and institutions - Entertainment

Canada Council for the Arts, 3:32

Cinar, 14:20

Council for Business and the Arts in Canada (CBAC), 3:32,
45

Department of Canadian Heritage, 3:34

Livent, 12:42

Organizations and institutions - Family and housing

Canada Mortgage and Housing Corporation (CMHC), 6:35
Federation of Single-Parent and Blended Family Association
of Quebec, 4:81

Low-Income Families Together (LIFT), 4:85

Rideau River Residence Association (RRRA), 4:89

Vanier Institute of the Family, The, 5:79

Organizations and institutions - Finance and investments

Alberta Securities Commission (ASC), 12:29

Alternative Investment Management Association (AIMA),
14:10, 16, 19, 25, 33, 38-9

A.M. Best Company, 19:45

Organisations et institutions - Agriculture et services
Alimentaires -- Suite
Commission canadienne du blé, 14:31, 39-40
Dutch Industries, 9:6, 8, 10
Ministere de I'Agriculture, 4:34-5

Organisations et institutions - Associations religieuses
Conseil canadien des organismes chrétiens, 3:66, 71-3
Diocese de I'Arctique, 12:45
Eglise anglicane, 12:43-4, 49-50
General Synod of the Anglican Church of Canada, 12:44-6,
49

Organisations et institutions - Assurance
Association canadienne des compagnies d'assurances de
personnes (ACCAP), 8:18, 21, 65, 73, 75; 10:83; 12:51-3,
55-6, 60, 66; 19:17, 20, 61-2, 75
Association des courtiers d'assurances du Canada (ACAC),
11:88, 91-2
Association internationale des contrdleurs d'assurance
(AICA), 19:16, 25, 37, 42-3
Bureau d'assurance du Canada (BAC), 7:46, 60; 8:18; 11:85—
7;12:21; 19:14, 22
Confederation Life, 10:74; 12:55; 19:45
Conseil canadien des responsables de la réglementation
d'assurance (CCRRA), 6:57; 7:62, 65; 11:98, 103
Conseil de recherche en réassurance du Canada (CRR),
19:22, 26
Financiere Manuvie, 7:68-9; 19:37, 45
General Re, 19:37
Insurance Corporation of British Columbia (ICBC), 19:33
Lloyd's, 19:23
Munich, Compagnie de réassurance, La, 19:17, 30-1, 39, 48—
9
RGA Compagnie de réassurance-vie, 19:39, 49
Royal & Sun Alliance du Canada, société d'assurances, 19:34
Société canadienne d'indemnisation pour les assurances de
personnes (SIAP)
Collaboration, 6:29; 7:63, 69-70, 74
Mandat et gouvernance, 7:61-6; 12:8-9, 53
Membres, 7:61-2, 64-6, 68-9, 71-2
Personnes (évaluations, transferts de police/liquidations),
7:61-8, 70-3; 19:33
Plaintes, 7:65
Société d'assurance publique du Manitoba (SAPM), 19:33
Société d'indemnisation en matiere d'assurances IARD
(SIMA-IARD)
Collaboration, 6:29; 12:14
Liquidations et faillites (réclamations/indemnisations),
12:8-12, 14-24
Mandat et gouvernance, 12:8-11, 13, 15-17, 21, 24-5
Membres, 12:9-10, 12, 15, 17-20, 24-5
Standard Life, 10:75; 19:45
Sun Life, 10:83; 19:45

Organisations et institutions - Communications
Bell Canada, 16:81
Commissaires a I'information et a la protection de la vie
privée, 12:33
Commissariat & I'information du Canada (CIC), 1:41
Commissariat & I'information et & la protection de la vie
privée (Colombie-Britannique), 12:63
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— Cont’d Commission d'acces a I'information du Québec (CAl), 7:24,

Autorité des marchés financiers (AMF), 6:29; 7:62, 70, 73;
8:26, 45; 10:43, 54; 11:98; 14:51; 16:49

A&W Revenue Royalties Income Fund, 16:29-30

British Columbia Securities Commission (BCSC), 10:82;
13:105, 107; 14:76

Bureau des services financiers du Québec. See Autorité des
marchés financiers (AMF)

Caisse de dépot et placement du Québec, 6:37

Canadian Association of Income Funds (CAIF), 16:29, 31-3
Canadian Institute of Public and Private Real Estate
Companies (CIPREC). See Real Property Association of
Canada (REALpac)

Canadian Investor Protection Fund (CIPF), 6:29

Canadian Oil Sands Trust, 16:29-30, 35, 83

Canadian Securities Administrators (CSA), 10:46-7, 77,
14:31-3, 35, 38, 46

Capital Realty, 16:65

ClI Financial Corp., 16:28

CIT Canada, 5:62

Clean Power Income Fund, 16:29, 31

Commission des valeurs mobilieres du Québec. See Autorité
des marchés financiers (AMF)

Committee to Review the Structure of Securities Regulation
in Canada, 1:36; 12:42, 71, 75

Concentra Financial, 10:36

Co-operative Trust Company of Canada. See Concentra
Financial

Deposit Insurance Corporation of Ontario (DICO), 6:29
Enron, 10:63; 12:42, 76; 13:103, 107; 14:55, 58, 66, 69;
18:19

Fairfax Financial Holdings, 19:21

Federal Deposit Insurance Corporation, 6:46

Financial Institutions Supervisory Committee (FISC), 1:22;
6:46

Financial Services Authority (FSA), 6:51; 10:47, 70; 19:44
Financial Services Commission of Ontario (FSCO), 1:31;
6:10; 8:17, 49, 55; 11:87

Financial Stability Forum (FSF), 6:33

Fonds de solidarité FTQ, 13:24

FundSERV, 14:25

GE Capital (Canada), 5:62

Goldman Sachs, 14:26-7

Harvard Management Company, 14:17

International Association of Deposit Insurers (IADI), 6:33
International Investment Funds Association (I1IFA), 10:48
International Organization of Securities Commissions
(10SCO0), 10:54

International Swaps and Derivatives Association, Inc.
(ISDA), 19:71-2

International Trade Centre (ITC), 13:81

Investment Dealers Association of Canada (IDA), 8:18, 24,
32; 10:42-4, 46, 50-3, 55, 58, 60, 62, 64-5, 77, 82; 12:29,
34,41, 82; 13:112; 14:9, 21, 24, 28-30, 33, 35-40, 42-3, 52,
54, 62; 16:44, 47,52, 77, 82

Investment Funds Institute of Canada (IFIC), 8:18, 24;
10:46-8, 72; 16:44, 52

Investors Group, 10:63

Joint Forum of Banking, Securities and Insurance
Supervisors, 11:91

KPMG, 5:39; 8:36

26

Commission fédérale des communications (CFC), 13:100
Nortel, 8:35; 10:54; 11:60; 12:42

Telecom Canada, 16:70

Teleglobe, 16:81

WorldCom, 10:63; 13:103, 107; 14:58

Organisations et institutions - Comptabilité

Agence du revenu du Canada (ARC), 2:41; 3:11-12, 17-18,
20-1, 23-4, 30, 33, 49, 53, 55-6, 72; 4:31, 44-5; 6:12;
13:105; 16:8, 16; 19:112-13

Bureau du vérificateur général du Canada (BVG), 6:29-30,
41

Comité technique de la fiscalité des entreprises (Ministere
des Finances Canada), 16:75

Conseil canadien sur la reddition de comptes (CCRC), 12:72
Ernst & Young, 11:64; 19:88, 93-5, 110

Institut canadien des comptables agréés (ICCA), 19:20, 25
Internal Revenue Service (IRS), 7:7, 14

RMS Richter, 14:20

Organisations et institutions - Concurrence et protection des
consommateurs

Association coopérative d'économie familiale (ACEF), 5:35;
18:58
Association des consommateurs du Canada (ACC), 18:53
Bureau de la concurrence
Examen des fusionnements et analyses de I'état de la
concurrence, 6:45, 58-9, 62-8, 71, 73-4, 76; 11:55, 73,
77
Mandat et pouvoirs conférés par la loi, 6:45, 63, 66-7,
71-7
Plaintes et enquétes, 6:44, 60, 63, 68-70, 73, 75-7;
12:74;13:111
Sensibilisation du public et éducation, 6:60-1, 63, 69,
72-3,76; 7:17
Bureau du surintendant des faillites Canada (BSF), 10:20;
19:55-6
Comité des mesures en matiere de consommation (Industrie
Canada), 5:24-5, 31, 35-6, 42, 45, 57, 66, 69; 10:32-3;
12:74
Commissariat & la protection de la vie privée du Canada
Mandat, politiques et pouvoirs conférés par la loi, 1:40-
3;7:6,9, 11-14, 19-20, 22-3, 26-7, 29, 34; 10:18
Mesures législatives et directives
(conformité/application), 7:8-9, 11, 18, 20, 22, 25
Plaintes et enquétes, 7:7-18, 20-2, 25, 27-9; 8:19
Sensibilisation du public et éducation, 7:12-13, 17, 25-6,
28
Consolidated Credit Counselling Services of Canada Inc.,
5:76
Consumer Federation of America (CFA), 5:76
Federal Trade Commission, 6:72; 7:21
Institut québécois d'éthique appliquée (Ethique), 5:36
Internationale des consommateurs, 12:75
Ministére des Services aux consommateurs et aux entreprises
(Ontario), 10:13
Office de la protection du consommateur du Québec, 5:8, 11
Office of the Information and Privacy Commissioner for
British Columbia, 12:63
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Lancer Group, 14:15, 20

Long Term Capital Management, 14:19

Ministry of Finance (Ontario), 10:13

Morgan Stanley, 14:26-7

Mutual Fund Dealers Association of Canada (MFDA), 8:18,
24;10:44-7, 54, 62; 12:29, 34, 41; 14:34, 42-3, 52, 62;
16:44, 52

National Association of Real Estate Investment Trusts
(NAREIT), 16:64

National Association of Securities Dealers (NASD), 14:38
New York Stock Exchange (NYSE), 10:9; 11:60

Norbourg, 16:49-51

Norshield Financial Group, 14:15, 20, 28, 36

Ontario Securities Commission (OSC), 1:36; 10:47, 59, 62,
64, 80, 83—4; 12:29; 13:105, 107, 111; 14:28, 31, 38, 41-55,
59-60, 63-5, 67, 70, 73, 75-6, 78

Portus Alternative Asset Management, 14:15, 28-9, 39-41
PrimeWest Energy Trust, 16:29-30, 40
Provincial/Territorial Council of Ministers of Securities
Regulation, 10:72-3

Real Property Association of Canada (REALpac), 16:58, 63,
65

Senior Advisory Committee (SAC), 1:21-2, 30

Small Investor Protection Association (SIPA), 10:49, 72;
14:42

Standard & Poor's, 16:10, 80; 19:45

Tokyo Stock Exchange (TSE), 14:26

Toronto Stock Exchange (TSX), 5:68; 14:55, 57-9, 634, 68;
16:10, 30-1, 63, 79; 18:13; 19:21

U.S. Securities and Exchange Commission (SEC), 10:47, 63;
12:40; 13:107, 112; 14:186, 19, 38, 65, 79

Wise Persons' Committee (WPC). See Committee to Review
the Structure of Securities Regulation in Canada

Yale University Investments Office, 14:17

Organizations and institutions - Health

ALS Society of Canada, 3:40

Campbell Family Cancer Research Institute. See Princess
Margaret Hospital

Canadian Cancer Society, 3:40

Canadian Diabetes Association (CDA), 3:51

Canadian Institutes of Health Research (CIHR), 3:40, 42
Canadian Red Cross, 3:51

Foundation Fighting Blindness, 3:40

Health Canada, 9:10, 12

Health Charities Coalition of Canada, 3:40, 42, 52

Heart and Stroke Foundation, 3:40-1, 51-2, 57

Hospital for Sick Children (SickKids), 3:47-8

IWK Health Centre, 4:55

Ministére de la Santé et des Services sociaux (Québec), 12:58
Ministry of Health (Saskatchewan), 10:21

Princess Margaret Hospital, 3:27

St. John's Ambulance, 3:41

Victorian Order of Nurses for Canada (VON Canada), 3:41
World Alliance of Young Men's Christian Associations
(YMCA), 3:40

Organizations and institutions - Industry and retail trade

Bombardier, 14:15
Bre-X, 12:42; 14:55-9, 63

Organisations et institutions - Concurrence et protection des
Consommateurs -- Suite
Ontario Association of Credit Counselling Services
(OACCS), 5:81-2
Option consommateurs (OC), 5:34, 40-2; 6:8; 7:31; 12:25,
36-8; 18:53
Service Canada, 16:57; 17:37; 18:58
Union des consommateurs, 6:8; 7:31; 18:54

Organisations et institutions - Coopératives et organismes
d'aide. Voir aussi Organismes de bienfaisance et fondations
Agence canadienne de développement international (ACDI),
2:38
Amnistie internationale, 2:45, 47
Association canadienne des professionnels en dons planifiés
(ACPDP), 3:30-2, 43, 45
Association des coopératives du Canada (ACC), 6:35
Association des professionnels en philanthropie (AFP), 3:26,
32-3,48
Centraide Canada, 3:20, 29; 12:37
Centre canadien de philanthropie. Voir Imagine Canada
Coalition on Poverty Relief and Effective Giving (C-PREG),
3:64-6
Collectivités dynamiques, 3:46
Conseil de I'Europe, 2:48
Fondation Asper, 3:58
Fondation de charité canadienne pour le changement, 3:63,
68
Fondation de la famille J. W. McConnell, 3:46, 59
Fondation du Centre national des Arts, 3:47-8, 54, 61
Fondation Lucie et André Chagnon, 3:46; 14:15
Fondation Solomon R. Guggenheim, 3:60, 62
Fondation Soros, 13:29
Fondation Walter et Duncan Gordon, 3:46
Fondations philanthropiques Canada, 3:44, 56, 58, 61
Imagine Canada, 3:31-2, 41, 72-3
International Council on Fundraising Organizations, 3:66
Max Bell Foundation, 3:46
Maytree Foundation, 3:46
Organisation nationale anti-pauvreté (ONAP), 4:77, 85
Organisation nationale des femmes immigrantes et des
femmes appartenant a une minorité visible du Canada
(ONFIFAMVC), 4:85
Oxfam-Québec, 3:55
St. Christopher House, 6:23
Vision Mondiale, 3:65, 68-9

Organisations et institutions - Crédit et services de paiement
électronique
Association canadienne des paiements (ACP), 12:35, 69, 82;
18:42-4, 52-4, 56, 59
Association Interac, 11:80
Compagnie de finance Household du Canada, La, 10:9
Equifax, 7:19-20, 32; 10:6-16, 19-30, 60, 79; 12:79
Fair Isaac, 10:14-17, 60
MBNA, 11:67
Total Systems Services, 7:21
TransUnion, 7:19-20, 32; 10:6, 9-11, 14, 16-18, 21, 24-8,
30, 60, 79
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Budd Company, 13:72

Canadian Auto Workers (CAW), 13:61, 73

Canadian Intellectual Property Office (CIPO), 9:6, 8, 10
Canadian Jewellers Association (CJA), 19:88, 90, 98, 100-1
ConocoPhillips, 16:35

Corona Jewellery Company, 19:100

Department of Consumer and Corporate Affairs Canada. See
Industry Canada

Diavik Diamond Mine, 19:89, 91, 99

Evanchick M. Ltd, 19:114-15

General Motors (GM), 17:17

Giant Mine, 19:91

Home Depot, 11:41; 17:54

Hudson's Bay Company/Zellers, 19:91

Imperial Oil, 14:25; 16:35

Industry Canada, 1:41; 2:30; 5:21, 23, 27, 31-2, 75; 6:16;
7:29, 47; 8:21-2, 60, 76-7; 10:13; 12:37, 72-7, 79, 83;
13:17, 82, 94; 18:71; 19:69-70

John Deere, 11:48

Linamar, 13:72

London Metal Exchange (LME), 19:116

Magna International, 13:72

Mining Association of Canada, 14:59; 19:88
SNC-Lavalin, 16:40

Syncrude, 16:30, 35

Walmart, 11:41; 19:91

Woodbridge Group, 13:72

World Jewellery Confederation, 19:89

YBM Magnex International, 12:42

Organizations and institutions - Information technologies

Capgemini, 11:64

Cisco, 11:38

Cognos, 14:54

Electronic Data Systems Corporation (EDS), 7:21
Hewlett-Packard, 3:34

Information Technology Association of Canada (ITAC),
13:17

Microsoft, 3:57; 13:56

Organizations and institutions - Insurance

Canadian Council of Insurance Regulators (CCIR), 6:57;
7:62, 65; 11:98, 103
Canadian Life and Health Insurance Association (CLHIA),
8:18, 21, 65, 73, 75; 10:83; 12:51-3, 55-6, 60, 66; 19:17, 20,
61, 75
Canadian Life and Health Insurance Compensation
Corporation (Compcorp)
Collaboration, 6:29; 7:63, 69-70, 74
Complaints, 7:65
Life & health (assessments, policy transfers/liquidations),
7:61-8, 70-3; 19:33
Mandate and governance, 7:61-6; 12:8-9, 53
Members, 7:61-2, 64-6, 68-9, 71-2
Confederation Life, 10:74; 12:55; 19:45
General Re, 19:37
Insurance Brokers Association of Canada (IBAC), 11:88, 91—
2
Insurance Bureau of Canada (IBC), 7:46, 60; 8:18; 11:85-7;
12:21; 19:14, 22

Agence de promotion économique du Canada atlantique
(APECA), 13:35, 43, 50-1, 96-7, 99

Banque de développement du Canada (BDC), 5:50; 6:35;
14:31, 39

Communauté économique européenne (CEE), 17:95
Conseil canadien du commerce de détail, 11:85

Conseil économique du Canada, 13:66

Coopération économique Asie-Pacifique (APEC), 7:20
Council of Economic Advisers, 18:24

Exportation et développement Canada (EDC), 6:35
Fédération canadienne de I'entreprise indépendante (FCEI),
2:24;7:41, 49, 58-9; 11:84, 86; 17:36-7, 41, 43

Fonds monétaire international (FMI), 1:32; 6:33, 40; 11:33,
57;12:71

Groupe des huit (G-8), 11:60; 17:9

Groupe des sept (G-7), 10:73; 11:33, 57, 60; 13:11
Groupe des vingt (G-20), 2:9-10, 18

Institut d'insolvabilité du Canada, L' (1IC), 19:62, 72
International Insolvency Institute (111), 19:61-2

Marmon Group, The, 10:9

National Association for Business Economics (NABE),
11:37

Organisation de coopération et de développement
économiques (OCDE), 1:32; 2:36, 45, 50-1; 3:15; 7:20;
12:75; 13:10, 19, 33, 92-3, 97, 100; 14:62, 78; 16:73; 17:7,
11, 19, 56, 60, 62, 70, 72-4, 81; 18:29

Organisation internationale de normalisation (I1SO), 8:27-8,
41-2; 12:75

Organisation mondiale du commerce (OMC), 2:28; 9:10;
11:49; 13:100

Social and Enterprise Development Innovations (SEDI),
4:65-6, 72; 6:9

Organisations et institutions - Divertissement

Cinar, 14:20

Conseil des Arts du Canada (CAC), 3:32

Conseil pour le monde des affaires et des arts du Canada,
3:32,45

Livent, 12:42

Ministére du Patrimoine canadien, 3:34

Organisations et institutions - Education et recherche

ABC Canada, 6:25

ABIKA, 7:21

Alliance canadienne des associations étudiantes (ACAE),
4:82, 88-9

Association canadienne des professeures et professeurs
d'université (ACPPU), 4:63, 84

Association canadienne d'études fiscales, L' (ACEF), 16:8
Atlantic Institute for Market Studies (AIMS), 13:34, 43, 96
Canada West Foundation, 3:46

Capital Markets Institute. Voir Université de Toronto
Carrefour des consommateurs, 12:74

Carswell, 15:13

Centre d'étude des niveaux de vie, 13:38, 45

Centre pour la défense de I'intérét public (CDIP), 5:75; 6:8;
7:29; 11:63, 71; 18:55, 58, 72

Collége Frontiére, 6:25

Conference Board du Canada, Le (CBC), 13:83, 88; 17:33,
40-1, 49, 76; 18:8
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Insurance Corporation of British Columbia (ICBC), 19:33
International Association of Insurance Supervisors (1AIS),
19:16, 25, 37, 42-3
Lloyd's, 19:23
Manitoba Public Insurance Corporation (MPIC), 19:33
Manulife Financial, 7:68-9; 19:37, 45
Munich Reinsurance Company, 19:17, 30-1, 39, 48-9
Property and Casualty Insurance Compensation Corporation
(PACICC)

Collaboration, 6:29; 12:14
Liquidations and failures (claims/indemnifications),
12:8-12, 14-24
Mandate and governance, 12:8-11, 13, 15-17, 21, 24-5
Members, 12:9-10, 12, 15, 17-20, 24-5
Reinsurance Research Council of Canada (RRC), 19:22, 26
RGA Reinsurance Company, 19:39, 49
Royal & Sun Alliance Insurance Company of Canada, 19:34
Standard Life, 10:75; 19:45
Sun Life, 10:83; 19:45

Organizations and institutions - International relations and
immigration
Citizenship and Immigration Canada (CIC), 17:32
Department of Foreign Affairs, 2:43-7, 49
U.S. Department of State (United States), 2:45

Organizations and institutions - Justice
Attorney General of Canada, 5:45; 6:48; 14:67
Attorneys General of the provinces, 5:33; 14:48, 67
Canadian Bar Association (CBA), 3:35; 5:56-8, 62-3;
15:14-15; 19:61, 72
Department of Justice Canada, 5:21-2, 27-9, 60; 9:9;
13:103-4, 110, 113; 14:69, 80; 15:14; 18:66, 69-70; 19:113
Office of the Attorney General (State of New York), 1:30-1;
6:13, 25, 56; 8:50; 10:51, 63, 78-81; 12:40, 78; 13:112;
14:45; 19:15, 21
Stikeman Elliott, 19:71, 86
Supreme Court of Canada, 5:24, 31, 35, 39, 41, 57, 63-4;
7:20; 10:67; 15:15-16
Uniform Law Conference of Canada (ULCC), 5:24, 29, 32,
54, 58, 60, 64; 12:44

Organizations and institutions - Natural resources and
environment
Ducks Unlimited Canada (DUC), 4:28-30, 35-7
Federal Appraisal Review Panel (Environment Canada), 4:33
Natural Resources Canada, 12:73
Nature Conservancy of Canada (NCC), 4:29-30, 35-6

Organizations and institutions - Ombudsman services and
arbitrators
ADR Institute of Canada (ADR Canada), 8:44, 53
Barreau du Québec, 8:44, 53
Canadian Life and Health Insurance OmbudService (CLHIO)
Business practices, standards, 8:69-73; 12:56-7
Conciliation service, 8:21, 63-8, 70-3, 75—7
Resources, affiliations, 8:6—7, 69, 74, 76; 11:68; 12:53,
62-3; 16:58
Centre for the Financial Services OmbudsNetwork (CFSON)
Consumer assistance, 1:24-5; 7:57; 8:6-8, 10-15, 17-22,
29, 34, 39, 73, 77; 10:47; 12:55, 69, 74

Organisations et institutions - Education et recherche -- Suite

Conseil canadien de développement social (CCDS), 4:84-5
Conseil national de recherches du Canada (CNRC), 13:41
CSCA. Voir Université Ryerson (Centre for the Study of
Commercial Activity)

Environics Research Group, 18:72

Fédération canadienne des étudiantes et étudiants (FCEE),
4:84

Fédération des enseignantes et des enseignants de I'Ontario
(FEO), 16:81

Fédération étudiante universitaire du Québec (FEUQ), 4:85
Fondation canadienne des bourses d'études (La Fondation),
4:68

Fraser Institute, 3:46; 17:43

Global Entrepreneurship Monitor, 17:38

Groupe de travail sur I'avenir du secteur des services
financiers canadien (Groupe de travail MacKay), 1:22-3, 26,
28;6:7; 7:37

Institut canadien de recherches avancées (ICRA), 3:46
Institut C.D. Howe, 3:45; 4:85; 11:76-7; 13:33, 91-2, 100;
16:36; 17:29, 35, 41

Institute for Competitiveness and Prosperity, 13:16-18
Investor Economics, 14:31

Ipsos Reid (Ipsos Canada), 18:58, 65

New America Foundation, 17:56

Passerelle d'information pour le consommateur canadien,
12:74

Projet de recherche sur les politiques (PRP), 17:13, 22, 30-1
Quicklaw, LexisNexis, 15:13

Réseau VotreArgent, 11:65

Rotman School of Management. Voir Université de Toronto
Strategic Counsel, 11:79

Université Carleton, 4:89

Université de I'lle-du-Prince-Edouard, 13:98

Université de Montréal, 14:15

Université de Saskatchewan, 4:71

Université de Stanford, 13:42

Université de Toronto, 3:36, 38; 13:49, 57, 90, 99; 16:77
Université de Waterloo, 13:42

Université d'Ottawa, 14:54

Université du Québec a Montréal (UQAM), 13:101
Université McGill, 3:59

Université Queen's, 4:71

Université Ryerson (Centre for the Study of Commercial
Activity), 11:81-2

Université Saint Mary's, 3:60

Université Simon Fraser, 4:29

Université Western Ontario, 4:71

Organisations et institutions - Famille et habitation

Association de résidences de la riviére Rideau, 4:89
Fédération des associations de familles monoparentales et
recomposees du Québec (FAFMRQ), 4:81

Institut Vanier de la famille, L', 5:79

Low-Income Families Together (LIFT), 4:85

Société canadienne d'hypotheques et de logement (SCHL),
6:35

Organisations et institutions - Finance et investissements

Alternative Investment Management Association (AIMA),
14:10, 16, 19, 25, 33, 38-9
A.M. Best Company, 19:45
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Arbitrators — Cont’d -- Suite

Centre for the Financial Services OmbudsNetwork (CFSON)

—Cont’d
Creation, member organizations, 1:27; 6:14; 8:43, 45, 59,
74, 12:35; 16:48
Governance, budget, funding, 1:24; 8:7-9, 14, 17-19, 26,
53; 11:68; 12:53, 63
Public awareness and education, 8:5, 7-9, 15-17, 22-3;
12:35-6
Redress standards, 1:24; 8:6, 10, 12, 20, 27-9, 49; 12:63;
16:44

Consumer Assistance Centre (CAC), 8:71

General Insurance OmbudService (G10)
Documentation to be supplied to Senate Committee,
8:52, 58-9
Management, policies, 8:43-4, 46-9, 53-8, 60-1
Regional data, 8:48, 53-4, 77
Role, 1:31; 8:6-7, 43, 45-6, 49-51, 56-7, 59, 61-2;
11:68; 12:62-3

Ombudsman for Banking Services and Investments (OBSI)
Collaboration, membership, 8:26-8, 35, 39, 58; 12:62;
14:42; 16:48, 58
Complaints resolution, 1:25; 8:6-7, 11, 25, 29-30, 324,
36-40; 10:42-7; 12:27; 16:51, 53-5, 57
Mandate, governance, 8:23-8, 30-2, 35-7, 40; 11:64,
68-70; 14:53; 16:44-50, 52, 54, 57
Statistics, reports, 8:33-5, 37, 77; 16:43

Organizations and institutions - Politics

Bloc Québécois, 4:81, 94

Canada-United States Inter-Parliamentary Group, 19:102
Conservative Party, 19:57, 89

Liberal Party of Canada, 19:63, 85, 104, 107, 109

New Democratic Party (NDP), 4:94; 19:107

Organizations and institutions - Public administration

City of Montréal, 14:15

Privy Council Office (PCO), 17:13, 17, 25, 30-2

Public Works and Government Services Canada (PWGSC),
6:7;19:114

Treasury Board of Canada Secretariat, 7:15; 13:103-4;
14:70; 16:24; 18:19

Organizations and institutions - Religious associations

Anglican Church, 12:43-4, 49-50

Arctic Diocese, 12:45

Canadian Council of Christian Charities, 3:66, 71-3
General Synod of the Anglican Church of Canada, 12:44-6,
49

Organizations and institutions - Security

Ad Hoc Committee of Ministers on Public Security and Anti-
Terrorism (Foreign Affairs Canada), 2:22

Canadian Security Intelligence Service (CSIS), 13:107
Department of Homeland Security (DHS), 2:22

Federal Bureau of Investigation (FBI), 13:107

Financial Transactions and Reports Analysis Centre of
Canada (FINTRAC), 6:43, 45-6

Interpol, 13:107

Organization for Security and Co-operation in Europe
(OSCE), 2:47-8

Association canadienne des courtiers de fonds mutuels
(ACCFM), 8:18, 24; 10:44-7, 54, 62; 12:29, 34, 41; 14:34,
42-3, 52, 62; 16:44, 52

Association canadienne des courtiers en valeurs mobiliéres
(ACCOVAM), 8:18, 24, 32; 10:42-4, 46, 50-3, 55, 58, 60,
62, 64-5, 77, 82; 12:29, 34, 41, 82; 13:112; 14:9, 21, 24, 28—
30, 33, 35-40, 42-3, 52, 54, 62; 16:44, 47,52, 77, 82
Association canadienne des fonds de revenu (ACFR), 16:29,
31-3

Association des biens immobiliers du Canada, 16:58, 63, 65
Association internationale des assureurs-dépdts (AIAD), 6:33
Association internationale des fonds d'investissement (AIFI),
10:48

Association pour la protection des petits investisseurs, 10:49,
72;14:42

Autorité des marchés financiers (AMF), 6:29; 7:62, 70, 73;
8:26, 45; 10:43, 54; 11:98; 14:51; 16:49

Autorités canadiennes en valeurs mobiliéres (ACVM),
10:46-7, 77; 14:31-3, 35, 38, 46

A&W Revenue Royalties Income Fund, 16:29-30

Bourse de Toronto (TSX), 5:68; 14:55, 57-9, 634, 68;
16:10, 30-1, 63, 79; 18:13; 19:21

Bureau des services financiers du Québec. Voir Autorité des
marchés financiers (AMF)

Caisse de dépdt et placement du Québec, 6:37

Canadian Oil Sands Trust, 16:29-30, 35, 83

Capital Realty, 16:65

Centre du commerce international (CCI), 13:81

ClI Financial Corp., 16:28

CIT Canada, 5:62

Clean Power Income Fund, 16:29, 31

Comité consultatif supérieur (CCS), 1:21-2, 30

Comité de personnes averties (CPA). Voir Comité pour
examiner la structure de la réglementation des valeurs
mobiliéres au Canada

Comité de surveillance des institutions financiéres (CSIF),
1:22; 6:46

Comité pour examiner la structure de la réglementation des
valeurs mobiliéres au Canada, 1:36; 12:42, 71, 75
Commission des services financiers de I'Ontario (CSFO),
1:31; 6:10; 8:17, 49, 55; 11:87

Commission des valeurs mobiliéres de la Colombie-
Britannique (BCSC), 10:82; 13:105, 107; 14:76
Commission des valeurs mobilieres de I'Alberta (ASC),
12:29

Commission des valeurs mobiliéres de I'Ontario (CVMO),
1:36; 10:47, 59, 62, 64, 80, 83-4; 12:29; 13:105, 107, 111;
14:28, 31, 38, 41-55, 59-60, 63-5, 67, 70, 73, 75-6, 78
Commission des valeurs mobilieres du Québec. Voir Autorité
des marchés financiers (AMF)

Concentra Financial, 10:36

Conseil provincial/territorial des ministres responsables de la
réglementation des valeurs mobiliéres, 10:72-3
Co-operative Trust Company of Canada. Voir Concentra
Financial

Enron, 10:63; 12:42, 76; 13:103, 107; 14:55, 58, 66, 69;
18:19

Fairfax Financial Holdings, 19:21

Federal Deposit Insurance Corporation, 6:46

Financial Services Authority (FSA), 6:51; 10:47, 70; 19:44
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Organizations and institutions — Security — Cont’d Organisations et institutions - Finance et investissements
Organized Crime Agency of British Columbia (OCABC), -- Suite
13:105; 14:75 Financial Stability Forum (FSF), 6:33
PhoneBusters, 7:17; 14:70, 74, 77-8 Fonds canadien de protection des épargnants (FCPE), 6:29
Royal Canadian Mounted Police (RCMP) Fonds de solidarité FTQ, 13:24
Collaboration, 6:72; 12:41, 43; 13:103-4, 107, 111; FundSERV, 14:25
14:46, 60-1 GE Capital (Canada), 5:62
Complaints and investigations, 12:40, 43; 13:102, 104, Goldman Sachs, 14:26-7
106; 14:47-8, 60-1, 72, 75-7, 81; 16:49 Groupe conjoint d'organismes de surveillance des banques,
Governance and mandate, 6:43; 13:104, 108, 111; 14:67, des courtiers en valeurs mobiliéres et des sociétés
69, 79 d'assurances, 11:91
Integrated Market Enforcement Team (IMET), 12:43, Groupe Investors, 10:63
76-7, 83; 13:103-13; 14:46-7, 61, 67, 69-76, 78-9 Harvard Management Company, 14:17
Sdreté du Québec, 13:105 Institut canadien des compagnies immobiliéres publiques et
United Nations Organization (UNO), 2:38, 43, 48; 13:21-3, privées (ICCIPP). Voir Association des biens immobiliers du
102; 17:58 Canada
Vancouver Police Department (VPD), 13:105, 107 Institut des fonds d'investissement du Canada (IFIC), 8:18,
24; 10:46-8, 72; 16:44, 52
Organizations and institutions - Statistics International Swaps and Derivatives Association, Inc.
Bureau of Labor Statistics (Department of Labor), 13:68 (ISDA), 19:72
Canadian Institute of Actuaries (CIA), 19:16, 20, 26-7, 34-5, KPMG, 5:39; 8:36
39-44, 47-8 Lancer Group, 14:15, 20
Office of the Chief Actuary (OCA), Office of the Long Term Capital Management, 14:19
Superintendent of Financial Institutions of Canada (OSFI), Ministére des Finances (Ontario), 10:13
17:59 Morgan Stanley, 14:26-7
Statistics Canada, 3:24, 62; 4:47, 73, 81-2; 7:45, 47, 50; National Association of Real Estate Investment Trusts
11:51, 63, 72, 75; 13:26, 34, 40, 55-6, 59, 64-5, 84-5, 89— (NAREIT), 16:64
90, 98, 111; 14:72; 17:9, 15-16, 30, 32,41, 74 National Association of Securities Dealers (NASD), 14:38
New York Stock Exchange (NYSE), 10:9; 11:60
Organizations and institutions - Transport and delivery Norbourg, 16:49-51
Canada Post Corporation, 6:72 Norshield Financial Group, 14:15, 20, 28, 36
CN, 13:57; 14:66 Organisation internationale des commissions de valeurs
CP, 14:66 (OICV), 10:54
Transport Canada, 12:73 Portus Alternative Asset Management, 14:15, 28-9, 39-41
PrimeWest Energy Trust, 16:29-30, 40
Organizations and institutions - Work and retirement Société ontarienne d'assurance-dépbts (SOAD), 6:29
Canadian Association for the Fifty-Plus, 6:29 Standard & Poor's, 16:10, 80; 19:45
Canadian Association of Pension Supervisory Authorities Tokyo Stock Exchange (TSE), 14:26
(CAPSA), 6:52 U.S. Securities and Exchange Commission (SEC), 10:47, 63;
Canadian Association of Retired Persons (CARP), 6:32; 12:40; 13:107, 112; 14:16, 19, 38, 65, 79
10:49, 72-3 Yale University Investments Office, 14:17
Canadian Pension Plan (CPP) Investment Board. See Fund
management Under Retirement and income plans Organisations et institutions - Industrie et commerce de
Fédération de I’Age d’Or du Québec (FADOQ), 17:54 détail
Fédération des travailleurs et travailleuses du Québec (FTQ), Association miniére du Canada, 14:59; 19:88
13:24 Bombardier, 14:15
Human Resources and Skills Development Canada Bre-X, 12:42; 14:55-9, 63
(HRSDC), 12:66; 17:23, 29 Budd Company, 13:72
Quebec Pension Board. See Régie des rentes du Québec Canadian Jewellers Association (CJA), 19:88, 90, 98, 100-1
(RRQ) Compagnie de la Baie d'Hudson/Zellers, 19:91
Régie des rentes du Québec (RRQ), 12:58 ConocoPhillips, 16:35
Corona Jewellery Company, 19:100
Patents Diavik Diamond Mine, 19:89, 91, 99
Compulsory pharmaceutical licensing, 9:9-10 Evanchick M. Ltd., 19:114-15
Legal standards, court decisions, 9:6-8, 10, 12 General Motors (GM), 17:17
Payments and fees, 9:6-8, 11-12 Home Depot, 11:41; 17:54
Policies and rules, 9:6, 11-12 Industrie Canada, 1:41; 2:30; 5:21, 23, 27, 31-2, 75; 6:16;
Validity, 9:7-8, 12 7:29, 47; 8:21-2, 60, 76-7; 10:13; 12:37, 72-7, 79, 83;
13:17, 82, 94; 18:71; 19:69-70
Payday loan companies. See Alternative financing John Deere, 11:48

Linamar, 13:72
London Metal Exchange (LME), 19:116
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Payment clearing and settlement system

National system
Legislative measures (payment system), 11:79; 18:38, ,
42-3
National system — Cont’d
Payment systems (U.S. and international), 11:39; 12:27,
32, 70; 18:43-5, 48-9, 52, 57-8
Security, 2:21; 7:35; 11:78-80; 12:31-2, 81, 18:36-7,
43, 46, 48, 50, 52, 55, 59, 61, 64

Payment instruments

Credit cards. See Credit cards Under Credit arrangements

Under Credit
Debit cards, e-money (pre-authorized payments), 7:35,

39; 11:71, 77-80, 84; 12:26, 31, 35, 69, 74, 80-2; 16:56;

18:37, 48, 51-4, 63-5, 68
Government cheques, 12:32; 16:55; 18:37, 45, 48, 50,
55, 59, 65

Payment process
Compensation (exchange), 11:43, 71, 76-7, 79; 12:32,
69-70, 82; 16:55-7; 18:34-40, 42-60, 62, 64-5
Innovation, 11:80; 12:31, 70, 80-2; 18:38, 43-5, 51-2,
55-7, 59-61
Regulations, 18:38, 42-3, 45-7, 49, 51-3
Risk evaluation, 18:38, 47-8, 50, 55-6, 59

Post-secondary education. See also Education savings plan
Accessibility and costs, 4:54, 61, 63-5, 68-9, 71, 73-6, 79—
90, 92-3, 97; 17:45, 65, 83; 19:68-9
Drop-out rate and job perspectives, 4:68, 73, 75, 80-1, 88;
17:15, 45, 50
Federal-provincial partnerships, 4:51, 61, 67, 88, 94-5
Financial assistance. See also Registered plans Under
Retirement and income plans

Canada Education Savings Grant Program (CESP) and

provincial programs, 4:46, 49, 51-7, 59, 63-7, 71, 74-5,

81-3, 85, 93-5

Canada Learning Bond (CLB), 4:47-9, 51, 53-61, 63,
65-7, 70-1, 81, 83-6, 90, 95

Canada Student Loans Program (CSLP), 4:46, 85

Organisations et institutions - Industrie et commerce de
Détail -- Suite
Magna International, 13:72
Mine Giant, 19:91
Ministére de la Consommation et des Affaires commerciales
Canada. Voir Industrie Canada
Office de la propriété intellectuelle du Canada (OPIC), 9:6, 8,
10
Pétroliére Impériale, 14:25; 16:35
SNC-Lavalin, 16:40
Syncrude, 16:30, 35
Travailleurs et travailleuses canadien(ne)s de l'automobile
(TCA), 13:61, 73
Walmart, 11:41; 19:91
Woodbridge Group, 13:72
World Jewellery Confederation, 19:89
YBM Magnex International, 12:42

Organisations et institutions - Justice
Association du Barreau canadien (ABC), 3:35; 5:56-8, 62-3;
15:14; 19:61, 72
Conférence pour I'harmonisation des lois au Canada, 5:24,
29, 32-3, 54, 58, 60, 64; 12:44
Cour supréme du Canada, 5:24, 31, 35, 39, 41, 57, 63-4;
7:20; 10:67; 15:15-16
Ministére de la Justice Canada, 5:21-2, 27-9, 60; 9:9;
13:103-4, 110, 113; 14:69, 80; 15:14; 18:66, 69-70; 19:113
Office of the Attorney General (State of New York), 1:30-1;
6:13, 25, 56; 8:50; 10:51, 63, 78-81; 12:40, 78; 13:112;
14:45; 19:15, 21
Procureur général du Canada, 5:45; 6:48; 14:67
Procureurs généraux des provinces, 5:33; 14:48, 67
Stikeman Elliott, 19:72, 86

Organisations et institutions - Opérations bancaires et de prét
ABN AMRO, 11:53
Assiniboine Credit Union, 10:37, 39
Association canadienne des fournisseurs de services
financiers communautaires. Voir Association canadienne des

Grants, funding, loans, 4:64, 66, 68, 71-4, 79, 81-91, 93— préteurs sur salaire (ACPS)

6;17:44; 19:68-9
Part-time studies, 4:50, 67, 78
Promotion and awareness, 4:50, 52, 54-6, 67, 69

Primary insurance sector. See also Reinsurance sector
Consumer protection, 12:9, 17, 22-3, 51-3, 55-6, 63-5, 68
Insurance agents and policies

Canadian companies (national and international), 19:13—

14, 16, 20-1, 26-8, 30-1, 33, 35-6, 44-6

Contracts, policies, 7:44, 57; 8:15-16, 21, 50-2, 58, 61,
64, 73-5; 10:68-9, 75, 79; 11:89-90, 96-7; 12:23, 63;
19:18-19, 28-9, 38, 49

Coverage, claims, 7:25, 44, 61-3, 65-6, 71-2; 8:21, 40,
44-5, 48-9, 61-2, 64-6, 74; 10:68; 11:86-9, 94-5, 97—
102; 12:10, 21-2, 51-2, 54-64, 66; 19:14-15, 18, 27-9,
31, 38-40, 43

Insurance premiums, 6:74; 7:44-6, 52-3, 56, 64, 66-7,

72; 8:15, 45, 49-50, 60, 62, 74; 10:69-70, 77, 80; 11:86—

7,89-90, 94-5, 99-101; 12:11, 18, 21, 64-5; 19:18, 21,
29, 34, 37-9, 43-6

Loss recovery, risk management, 8:50-1, 61; 11:97, 99;
19:13, 15, 18-24, 26-34, 37, 46

Association canadienne des préteurs sur salaire (ACPS),
5:51, 65-8, 71-5, 77-9; 6:11, 63; 8:14; 18:63-70, 72-3
Association des banquiers canadiens (ABC), 5:10, 44, 46-7,
49, 55-7, 60, 62, 64, 72; 6:23; 7:10, 60; 8:18, 48; 10:37;
11:42, 62, 65-8, 70, 73, 82; 18:35, 37, 39, 51-2; 19:61, 71,
78-80

ATB Financial, 11:67

Banque Canadian Tire, 11:67

Banque canadienne de I'Ouest, 6:37

Banque Canadienne Impériale de Commerce (CIBC), 7:11-
12; 16:37

Banque Citizens, 11:53

Banque d'Angleterre, 2:25; 18:17

Banque de Chine, 2:17

Banque de France, 13:54

Banque de la Colombie-Britannique, 6:37

Banque de Montréal (BMO), 2:14; 4:83; 5:46; 10:53; 11:47
Banque des réglements internationaux (BRI), 1:32; 2:22, 29
Banque Laurentienne du Canada, 18:54

Banque mondiale, 1:32; 16:68; 18:29
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Primary insurance sector — Cont’d Organisations et institutions - Opérations bancaires et de prét
Life insurance class and subclasses -- Suite

Life insurance, 1:36, 47; 3:37-8; 6:16, 49; 7:24, 61-2,
65-8, 71-2; 8:9, 40, 63-5, 73-5; 10:35, 67-71, 74-6, 78—
80, 83; 11:63, 70; 12:16, 19, 51-7, 60-1; 16:63; 19:19,
25, 27-9, 33-9
Mutual and demutualized companies, 7:68-9; 10:69-70,
74-6; 12:65; 19:45-6
Par accounts (par funds), guaranteed investment contracts
(GIC), 10:69-71, 75-6; 12:65; 16:79
Subclasses (term, health, disability, annuities/segregated
funds), 7:61; 8:10, 20-1, 40, 63-4, 69, 75; 11:70; 12:51~
2,56-61, 66; 16:58; 19:19, 35

Non-life insurance class
Automobile insurance, 8:15, 43, 45, 49, 51, 61, 75;
11:86-7, 90, 94-5, 99, 101; 12:8-10; 19:29, 31-2, 38, 50
Commercial insurance. See Business insurance Under
Banking, insurance services Under Small and medium-
sized enterprises
Liability insurance, 12:10; 19:29, 31
Property and casualty insurance, 1:31; 6:40, 56; 7:44,
47-8, 57; 8:9-10, 16, 20, 43-4, 51-2, 61; 10:35; 11:70,
86-91, 93-100, 102; 12:8-10, 16, 19-20; 19:14, 16, 22—
5, 27-9, 31-2, 38-9, 50
Travel insurance, 8:40, 65-6; 12:56—7, 61

Regulatory framework
Actuaries, 19:20-1, 26-7, 32-5, 37, 39-45, 47-8, 50
Disclosure and clarity requirements (contracts), 7:70;
8:65-7; 10:68-71, 74, 78; 11:88, 91-2, 96, 98-9; 12:22,
60-2, 68-9, 72, 81; 19:23, 45, 47
Legislation, 1:20, 30-1, 36; 6:14, 41, 57, 73-4; 7:24, 61—
8, 71-3; 8:16-17, 40, 44-5, 47-9, 51, 65, 72-3, 75;
10:68, 81; 11:86, 89-92, 94-103; 12:8-9, 11-15, 20, 24,
52-4, 76; 19:23, 28, 32
Licensing, brokers, 19:21, 32, 34, 36, 46, 50
Moral risk, 12:18-19, 21

Banque Royale du Canada (RBC), 5:42; 6:61; 7:36; 10:9,
17-18, 38; 11:53, 60; 12:30, 39; 13:24; 14:26; 16:22-4, 37;
18:60-1

Banque Scotia, 16:37

Banque TD, 3:59; 4:83

Barclay's, 18:52

Canada Trust, 7:47

Centrale des caisses de crédit du Canada, 10:31-41

Chase Manhattan Bank, 5:16, 51, 55

Chemical Bank, 10:9

Comité de Bale sur le contrdle bancaire, 7:7-8, 68; 18:20
Federal Reserve Board, 2:10, 29; 6:46, 48, 51; 11:37; 13:27,
100, 112; 14:18; 16:33; 18:5, 12, 23-4

HSBC, 7:55; 10:40-1; 11:84

ING, 7:56; 11:53, 67, 84, 97

Instaloans, 5:68

Marché paralléle du crédit & la consommation (MPCC), 5:22
Money Mart, 5:12, 68, 78; 8:14; 10:39-40; 11:42, 80; 12:78;
16:55; 18:64-5, 67-9, 74

Mouvement Desjardins, 5:34, 40-2; 8:18, 37; 10:35; 11:53,
68, 72, 77-8; 12:26, 30; 14:31, 39-40

NatWest, 11:53

Norbanque, 6:37

Office of the Comptroller of the Currency, 6:51

PayMax, 5:79; 10:39

Rentcash Inc., 5:68, 78

Royal Bank of Scotland (RBS), 11:53

Roynat, 13:24

Vancity Savings Credit Union, 10:39

Organisations et institutions - Politique

Bloc Québécois, 4:81, 94

Groupe interparlementaire Canada - Etats-Unis, 19:102
Nouveau Parti démocratique (NPD), 4:94; 19:107

Parti conservateur, 19:57, 89

Real estate Parti libéral du Canada, 19:63, 85, 104, 107, 109
Housing costs, 17:71-2, 92; 18:19, 25, 28
Mortgage loan and down payment, 17:72; 18:19, 21
Property tax, 4:36; 17:71-2

Real property services, 5:56

Organisations et institutions - Relations internationales et
immigration
Citoyenneté et Immigration Canada (CIC), 17:32
Ministére des Affaires étrangéres, 2:43-7, 49
Redress. See also Banking, insurance services Under Small and U.S. Department of State (Etats-Unis), 2:45
medium-sized enterprises
Complaint resolution

Assessment, 8:9, 12-13, 16, 18-19, 21-2, 26-7, 46-7,

Organisations et institutions - Ressources naturelles et
environnement

49-50, 54-5, 59-61, 66-8, 70, 72-7; 10:81; 12:36, 62,
69; 14:42; 16:44-5, 47, 49-50, 55
Costs assumed by consumers and institutions, 8:30-1, 37,
62; 16:45
Global perspective, 8:18, 27-8; 10:49; 12:41; 14:53, 70—
1;16:47-8
Proposals (improvements), 8:16, 19, 23-5, 42, 55, 60-1,
68, 76-7; 11:71; 12:35, 68-9; 14:41, 43-4, 49-51, 67,
71,79; 16:49

Courts
Criminal justice, 6:69, 72; 10:43; 13:107, 109; 14:46-50
Litigation, lawsuits, 5:28, 30; 6:60; 7:12, 16, 24, 68, 70;
8:29, 38, 65, 67, 73; 10:58, 69, 71, 81; 12:34, 39; 14:38;
15:16-17; 16:45-7, 50

Canards Illimités Canada (CIC), 4:28-30, 35-7

Comité d'examen des évaluations (Environnement Canada),
4:33

Conservation de la nature Canada (CNC), 4:29-30, 35-6
Ressources naturelles Canada, 12:73

Organisations et institutions - Santé

Alliance universelle des unions chrétiennes de jeunes gens
(UCJG), 3:40

Ambulance Saint-Jean, 3:41

Association canadienne du diabéte (ACD), 3:51

Campbell Family Cancer Research Institute. Voir Hopital
Princess Margaret

Centre de soins de santé IWK, 4:55
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Redress — Cont’d

Courts — Cont’d
Procedures, 1:25; 6:66, 68, 70, 76; 7:10-11, 15, 19-20;
8:32, 36; 10:55-6, 76; 11:69; 12:19-20, 59-60; 14:43,
53-4, 64; 16:54; 18:57, 68-9
Wage claims, bankruptcy, 19:52-3, 55, 72, 74-6, 85

Ombudsman services
Governance, budget, 8:23-4, 26-8, 30-1, 35-7, 404,
46-8, 52-7, 63-4, 69, 72; 11:88; 16:44, 46-9, 51-2
Membership (financial institutions/businesses), 8:24, 26,
30-1, 44, 47-8, 53-7, 67-9; 16:44-5, 47, 49-50, 52, 55
Public awareness, redress model, 1:25; 8:7, 11-12, 21,
23-35, 37-41, 43-51, 54, 56-61, 63-77; 10:47, 60;
11:69, 88; 12:59; 16:45-55, 57-8

Remedial action
Commission Tribunal, Competition Tribunal, 6:58; 7:30;
11:73; 14:48-51
Compensation (settlements), 7:13, 16-17; 8:19, 29, 33-6
10:43-4, 47, 54, 56, 63-4, 69; 12:32, 40, 60; 14:54;
16:50, 54
Prosecution at provincial level (Crown Prosecutors),
14:46, 48-50, 61, 67, 79-80; 15:16

Resolutions by industry sector
Banks, 1:24-5; 6:14; 7:10, 12; 8:8-12, 16, 22, 24, 26,
28-30, 32-9, 42, 48-9, 58; 11:62, 64-5, 68-70; 12:26-7,
31-3, 36, 62; 16:45-7, 49, 52, 56
Cooperatives, 8:18, 24; 15:16
Insurance, 1:24, 31; 8:9-10, 16-17, 20-1, 24, 43-8, 53,
57-9, 67-76; 11:70, 87, 89-90, 101; 12:9, 11, 54-6, 59,
62; 16:58
Investment, 1:24-5; 8:20, 22, 24-6, 29-38, 58; 10:42-5,
49-50, 54-6, 60, 81-2; 11:70; 12:29, 33, 40; 14:42-4,
51-4, 57-8, 60-3, 74, 77-9; 16:45-6, 50-2, 58
Unspecified sector, 1:29; 7:32; 8:6, 9, 15, 19, 22-3, 29;
12:73; 18:69

Reinsurance sector. See also Primary insurance sector
Contracts
Fees, commissions, 19:18, 22, 26, 40, 46
Finite reinsurance, 19:14-20, 22, 25-6, 31-5, 38, 42-3,
46-8
Natural disasters, 19:14-15, 21-3, 28, 30-2
Premiums, 19:15, 24-5, 29, 34
Products (contracts, coverage), agreements, 19:13, 15—
30, 32-5, 39, 41, 48-9
Life reinsurance/reinsurers, 19:18-19, 39, 49
Non-life reinsurance/reinsurers, 19:18, 29, 33
Regulatory framework
Actuaries, 19:26, 32, 39-43, 48
Foreign models, 19:14-15, 26, 40
Licensing, 19:24, 30-1, 34

1

Regulating authority, legislation (jurisdiction), 19:15, 24—

5,30, 41, 43-4, 47

Reinsurers and retrocessionaires
Analysts, 19:27, 33-4
Canadian companies, 19:14, 16-17, 20-4, 30-2, 36, 39,
49-50
Foreign and international companies, 19:15, 17, 19, 30,
32,37
Management, communication, risk transfer (cancel),
19:26-7, 29-30, 33-6, 40-3, 47-8
Retrocession, 19:30-1, 35, 48-9

Organisations et institutions — Santé -- Suite
Coalition canadienne des organismes bénévoles en santé,
3:40, 42, 52
Croix-Rouge canadienne, 3:51
Fondation des maladies du cceur, 3:40-1, 51-2, 57
Fondation lutte contre la cécité, 3:40
Hopital Princess Margaret, 3:27
Hospital for Sick Children (SickKids), 3:47-8
Infirmiéres de I'Ordre de Victoria du Canada (VON Canada),
3:41
Instituts de recherche en santé du Canada (IRSC), 3:40, 42
Ministeére de la Santé (Saskatchewan), 10:21
Ministére de la Santé et des Services sociaux (Québec), 12:58
Santé Canada, 9:10, 12
Société canadienne de la SLA, 3:40
Société canadienne du cancer, 3:40

Organisations et institutions - Sécurité
Centre d'analyse des opérations et déclarations financiéres du
Canada (CANAFE), 6:43, 45-6
Comité ministériel spécial chargé de la sécurité publique et
de I'antiterrorisme (Affaires étrangéres Canada), 2:22
Department of Homeland Security (DHS), 2:22
Federal Bureau of Investigation (FBI), 13:107
Gendarmerie royale du Canada (GRC)
Collaboration, 6:72; 12:41, 43; 13:103-4, 107, 111;
14:46, 60-1
Equipe intégrée de la police des marchés financiers
(EIPM), 12:43, 76-7, 83; 13:103-13; 14:46-7, 61, 67,
69-76, 78-9
Gouvernance et mandat, 6:43; 13:104, 108, 111; 14:67,
69, 79
Plaintes et enquétes, 12:40, 43; 13:102, 104, 106; 14:47-
8, 60-1, 72, 75-7, 81; 16:49
Interpol, 13:107
Organisation des Nations Unies (ONU), 2:38, 43, 48; 13:21-
3,102; 17:58
Organisation pour la sécurité et la coopération en Europe
(OSCE), 2:47-8
Organized Crime Agency of British Columbia (OCABC),
13:105; 14:75
PhoneBusters, 7:17; 14:70, 74, 77-8
Service canadien du renseignement de sécurité (SCRS),
13:107
Sireté du Québec, 13:105
Vancouver Police Department (VPD), 13:105, 107

Organisations et institutions - Services de conciliation et
arbitres
Barreau du Québec, 8:44, 53
Centre d'assistance aux consommateurs (CAC), 8:71
Centre de réseau de conciliation des services financiers
(CRCSF)
Aide aux consommateurs, 1:24-5; 7:57; 8:6-8, 10-15,
17-22, 29, 34, 39, 73, 77; 10:47; 12:55, 69, 74
Création, membres, 1:27; 6:14; 8:43, 45, 59, 74; 12:35;
16:48
Gouvernance, budget, financement, 1:24; 8:7-9, 14, 17—
19, 26, 53; 11:68; 12:53, 63
Normes de recours, 1:24; 8:6, 10, 12, 20, 27-9, 49;
12:63; 16:44
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Report, Falling Behind: Answering the Wake-up Call - What
Can Be Done to Improve Canada's Productivity Performance?
Recommendations, | 15R: iii-v E |
Text, appendix, | 15R: i-v, 1-42 E |

Report (interim) The Public Good and Private Funds: The
Federal Tax Treatment of Charitable Giving by Individuals and
Corporations (Off-print)

Recommendations, 15-17

Text, i—iii, 1-21

Retirement and income plans. See also Investments, types
Fund management
CPP Investment Board, 6:38; 17:60
Foreign model, 17:25, 60
Insurance company annuity, 17:80
Pension funds, 6:42, 49-50; 14:12-14, 66; 16:49, 81;
17:14; 18:21-2; 19:52-3
Public and private pension plans
Canada Pension Plan (CPP), Old Age Security (OAS),
4:58; 6:38; 12:58-9; 13:31-2; 16:31; 17:12, 18, 22, 24—
5, 28-9, 34-5, 40, 49, 52, 59-62, 75, 78-81, 83-4, 91,
93; 18:22
Employment-based pension plans, 4:77; 6:49, 52; 11:40-
1; 12:58; 16:45; 17:18, 21, 29-31, 33, 60, 75, 89-91, 93
Guaranteed Income Supplement (GIS), 17:17, 22, 25, 29,
50, 52, 91
Pension plans (general), 17:11, 40, 50-3, 58, 64, 66, 74,
78, 81, 86-7, 89-92, 94-5; 19:54
Québec Pension Plan (QPP) (including disability),
12:58-9; 17:12, 25, 34-5, 40, 52, 60-1, 83-4
Registered plans. See also Financial assistance Under Post-
secondary education
Registered education savings plan (RESP), 4:46, 48-60,
63-4, 67-72, 74,77, 81-6, 92, 95; 6:35; 12:69; 19:77
Registered Pension Plans (RPP). See Employment-based
pension plans Under Public and private pension plans
Registered retirement income funds (RRIF), 6:31, 35;
19:75, 77
Registered retirement savings plan (RRSP), 3:57-9, 67;
4:72; 6:28, 31-2, 35; 7:56; 8:65; 10:72; 11:70; 12:28,
69; 13:32; 16:12, 18, 31, 42, 67, 78; 17:50, 60-1, 80, 91;
18:16; 19:55, 75, 77-8
Regulatory framework, pension plans, 6:42, 50, 52; 19:77

Royal commissions
Commission of Inquiry into the Sponsorship Program and
Advertising Activities (Gomery Commission), 16:80; 18:19
Royal Commission on Banking and Finance (Porter
Commission), 11:36
Royal Commission on Price Spreads, 1:18

Small and medium-sized enterprises. See also Economics,
legal entities
Banking, insurance services. See also Redress
Banking and insurance costs, 7:44—7, 49-52, 55, 57-8;
8:40; 11:71
Business insurance, 7:44-5, 47-8, 52-3, 56—7, 64; 8:43;
11:86-7, 89, 91; 12:8-9; 19:14, 21, 46
Complaints resolution, 8:24, 29, 35-6, 39; 11:70; 16:54—
5

Organisations et institutions - Services de conciliation et
Arbitres -- Suite

Sensibilisation du public et éducation, 8:5, 7-9, 15-17,
22-3;12:35-6
Institut d'arbitrage et de médiation du Canada, 8:44, 53
Ombudsman des services bancaires et d'investissement
(OSBI)
Mandat, gouvernance, 8:23-8, 30-2, 35-7, 40; 11:64,
68-70; 14:53; 16:44-50, 52, 54, 57
Partenariat, membres, 8:26-8, 35, 39, 58; 12:62; 14:42;
16:48, 58
Reglement des plaintes, 1:25; 8:6-7, 11, 25, 29-30, 324,
36-40; 10:43-7; 12:27; 16:51, 53-5, 57
Statistiques, rapports, 8:33-5, 37, 77; 16:43
Service de conciliation des assurances de personnes du
Canada (SCAPC)
Pratiques commerciales, normes, 8:69-73; 12:56-7
Ressources, affiliations, 8:6—7, 69, 74, 76; 11:68; 12:53,
62-3; 16:58
Service de conciliation, 8:21, 63-8, 70-3, 75-7
Service de conciliation en assurance de dommages (SCAD)
Documentation a fournir au comité sénatorial, 8:52, 58-9
Données sur les régions, 8:48, 53-4, 77
Gestion, politiques, 8:43-4, 46-9, 53-8, 60-1
Role, 1:31; 8:6-7, 43, 45-6, 49-51, 56-7, 59, 61-2;
11:68; 12:62-3

Organisations et institutions - Statistiques

Bureau de I'actuaire en chef (BAC), Bureau du surintendant
des institutions financiéres du Canada, 17:59

Bureau of Labor Statistics (Department of Labor), 13:68
Institut canadien des actuaires (ICA), 19:16, 20, 267, 34-5,
39-44, 47-8

Statistique Canada, 3:24, 62; 4:47, 73, 81-2; 7:45, 47, 50;
11:51, 63, 72, 75; 13:26, 34, 40, 55-6, 59, 64-5, 84-5, 89—
90, 98, 111; 14:72; 17:9, 15-16, 30, 32, 41, 74

Organisations et institutions - Technologies de I'information

Association canadienne de la technologie de I'information
(ACTI), 13:17

Capgemini, 11:64

Cisco, 11:38

Cognos, 14:54

Electronic Data Systems Corporation (EDS), 7:21
Hewlett-Packard, 3:34

Microsoft, 3:57; 13:56

Organisations et institutions - Transport et livraison

CN, 13:57; 14:66

CP, 14:66

Société canadienne des postes, 6:72
Transports Canada, 12:73

Organisations et institutions - Travail et retraite

Association canadienne des individus retraités, 6:32; 10:49,
72-3

Association canadienne des organismes de contrle des
régimes de retraite (ACOR), 6:52

Canadian Association for the Fifty-Plus, 6:29

Commission des pensions du Québec. Voir Régie des rentes
du Québec (RRQ)

Fédération de I'Age d'Or du Québec (FADOQ), 17:54
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Small and medium-sized enterprises — Cont’d

Business financing. See also Alternative financing
Credit agreements, 1:26, 44-5; 2:23-4; 5:64; 6:15, 20,
53; 7:42-3, 45, 48-52, 54-6, 58-60; 8:39-40; 10:38;
11:48, 63, 74-6; 13:50; 14:15
Government loans, 13:35, 43, 50-1, 96-7, 99; 17:38
Owner/investor, 17:43

Entrepreneurship
Business taxation, 13:12, 17, 19-20, 34-5, 37, 63, 88;
19:94, 106-7, 110-16
Economic development, 2:24; 3:53; 7:49-52, 54, 59;
13:13-17, 19, 21, 23-4, 28-9, 31, 36, 41, 44, 61, 63, 69,
72-4, 85,91, 98, 101; 14:16-17, 62; 17:38, 54; 19:97,
100-1, 114, 116
Succession, sale, bankruptcy, 17:36-8, 43-4, 54

Regulations, legislation, 17:43; 19:63, 78-9, 85

Revenues, 17:36, 38, 43; 19:115

Standing committees
Standing Committee on Banking, Trade and Commerce,
4:90; 5:9, 22-3, 35, 41, 6:10; 9:7, 9; 11:65-7, 70-1, 81,
14:44; 15:16; 18:35; 19:44, 54, 57, 59, 65, 67, 69
Standing Committee on Energy, the Environment and Natural
Resources, 4:32, 37
Standing Committee on Finance (FINA) (House of
Commons), 2:31; 6:66; 11:65; 12:71; 18:8, 19, 26; 19:57,
60, 68, 88, 97-8, 103
Standing Committee on Finance and Economic Affairs
(SCFEA) (Ontario), 12:28-9, 39; 14:42-3, 51
Standing Committee on Human Resources, Skills
Development, Social Development and the Status of Persons
with Disabilities (HUMA) (House of Commons), 4:49, 67,
80-1, 84, 90
Standing Committee on Industry, Science and Technology
(INST) (House of Commons), 9:9; 19:88
Standing Committee on Justice and Human Rights (JUST)
(House of Commons), 5:41
Standing Committee on Natural Resources (House of
Commons), 19:99
Standing Joint Committee for the Scrutiny of Regulations,
19:81
Standing Senate Committee on National Finance, 3:27; 7:28
United States Senate Standing Committee on Finance, 2:53

Studies, reports, and other media
Annual reports

Annual Report of the Commissioner of Competition, 2004
(Competition Bureau), 6:69-70
Annual Report, 2003 (Bank of Canada), 2:31; 11:40
Annual Report, 2003 (Canadian Life and Health
Insurance Compensation Corporation), 7:66—7
Annual Report, 2003 (Ombudsman for Banking Services
and Investments), 8:33
Annual Report, 2004 (Amnesty International), 2:31, 45
Annual Report, 2004 (Bank of Canada), 11:40
Annual Report, 2004 (Centre for the Financial Services
OmbudsNetwork), 8:7, 15
Annual Report, 2004 (Ombudsman for Banking Services
and Investments), 8:24; 16:43-4, 52
Annual Report 2004-2005 (Canadian Life and Health
Insurance OmbudService), 8:71

Organisations et institutions - Travail et retraite -- Suite
Fédération des travailleurs et travailleuses du Québec (FTQ),
13:24
Office d'investissement du régime de pensions du Canada
(RPC). Voir Gestion de fonds Sous Régimes de retraite et
de revenus
Régie des rentes du Québec (RRQ), 12:58
Ressources humaines et développement des compétences
Canada (RHDCC), 12:66; 17:23, 29

Organismes de bienfaisance et fondations. Voir aussi
Organisations et institutions - Coopératives et organismes
d'aide
Avantages fiscaux
Colits pour le gouvernement, 3:11, 16-17, 29-30, 33-8,
45, 50-1, 65, 71; 4:31, 39-41, 43-4
Crédit d'imp06t pour dons, 3:9-11, 16-17, 21-3, 25, 29—
30, 34-7, 43, 49-52, 54, 56-7, 67-70, 72-3; 4:30, 32,
41-4
Exonération/exemption d'impdt et de taxes, 3:9, 28, 33,
59, 67-8; 4:30-1, 35
Gains en capital, imposition, 3:9-10, 15-17, 25-31, 33—
9, 42-5, 48, 50, 52, 54, 67, 69, 73; 4:30-1, 35, 37-41
Modifications au régime fiscal/mesures fiscales, 3:9-10,
16-17, 19, 23, 25-33, 35, 42-4, 47-52, 54, 57-8, 66-8,
70-1; 4:30-1, 35-6, 38-41, 43, 45
Contexte
Attribution de désignation/nommage en lien avec les
dons, 3:60-2
Comparaison avec les Etats-Unis, 3:15, 30, 34, 36-8, 54;
4:39, 41-2
Définition, 3:20-1, 25-6, 58, 69, 71
Nombre, 3:8, 15, 19, 32, 62; 4:39
Secteurs d'activité et mission, 3:8, 12, 23, 25, 32-3, 36,
40-1, 43, 46, 48-9, 51-2, 55-7, 59, 61-5, 69
Finances
Actif et revenus, 3:8, 43-4, 46, 68
Déclarations de revenu et états financiers, 3:19, 24-5
Dépenses, 3:42, 55-6, 59-61
Dons et commandites, 3:9-10, 12, 15-18, 20, 22-39, 41—
5, 47-73; 4:30-2, 34-42, 44
Subventions et préts, 3:20-1, 25-6, 32, 44, 46-7, 53-4,
56, 59, 61, 65, 69
Outils informationnels et promotionnels, 3:13-14, 26-8
Réglementation
Activités politiques et campagnes publiques, 3:8-9, 21
Dons regus et reddition de comptes, 3:9, 42, 53-8, 61, 66;
4:39
Enregistrement, 3:11-14, 20-1, 45, 53, 55
Initiatives gouvernementales, 3:13-14, 19-20, 26
Plaintes, surveillance, sanctions, 3:13-14, 18-19, 31, 51,
60-1, 66; 4:40

Petites et moyennes entreprises. Voir aussi Economie, entités

juridiques

Entrepreneuriat
Développement économique, 2:24; 3:53; 7:49-52, 54,
59; 13:13-17, 19, 21, 23-4, 28-9, 31, 36, 41, 44, 61, 63,
69, 72-4, 85, 91, 98, 101; 14:16-17, 62; 17:38, 54;
19:97, 100-1, 114, 116
Imposition des entreprises, 13:12, 17, 19-20, 34-5, 37,
63, 88; 19:94, 106-7, 110-16



68 INDEX

Studies, reports, and other media — Cont’d Petites et moyennes entreprises -- Suite
Annual reports — Cont’d Entrepreneuriat -- Suite

Business Plan 2004-2006, 2004 (Office of Consumer
Affairs, Industry Canada), 12:74

Canada Deposit Insurance Corporation 2004 Annual
Report: Contributing to Stability, 2004 (Canada Deposit
Insurance Corporation), 6:38

OSFI Annual Report 2003-2004, 2004 (Office of the
Superintendent of Financial Institutions Canada), 6:56
Protect, Educate: 2001-2002 Annual Report, 2002
(Financial Consumer Agency of Canada), 6:10
Working Towards Solutions: 2003/2004 Annual Report,
2004 (General Insurance OmbudService), 8:54, 58
2004-2005 Annual Report (Canadian Life and Health
Insurance OmbudService (CLHIO)), 12:57

Books, letters

Christmas Carol, A, 1843 (Charles Dickens), 3:63-4, 66
Client, The, 1994 (John Grisham), 12:28

Competition Bureau's Letter to the Royal Bank and Bank
of Montreal, The, December 11, 1998 (Competition
Bureau), 6:66

Empty Cradle, The : How Falling Birthrates Threaten
World Prosperity and What to Do About It, 2004 (Philip
Longman), 17:84

Firm, The, 1991 (John Grisham), 12:28

Naked Investor, The : Why Almost Everybody But You
Gets Rich on Your RRSP, 2005 (John Lawrence
Reynolds), 12:28

National Diamond Strategy Action Plan, February 2,
2005, letter to Minister of Finance (Northwest Territories
and Government of Quebec), 19:93

Budget-related documents

Budget Plan, The, 2004, (Department of Finance
Canada), 3:13, 16; 4:40, 83, 87; 19:103

Budget Plan, The, 2005 (Department of Finance Canada),
12:67-8, 70-2, 75-6; 17:11; 19:103

Moving Forward: Balancing Priorities and Making
Choices for the Economy of the Twenty-First Century:
Report of the Standing Committee on Finance, December
2004 (House of Commons Standing Committee on
Finance), 12:71

Consultation and discussion papers

Corporate Governance of Financial Institutions:
Consultation Paper, January 2003 (Financial Institutions
Division, Department of Finance Canada), 12:72
Effective and Efficient Legislative Framework for the
Canadian Financial Services Sector, An : a Consultation
Document for the 2006 Review of Financial Institutions
Legislation, 2005 (Department of Finance Canada),
12:67-8

Hedge Funds and Financial Stability: The State of the
Debate, September 2007 (Michael R. King and Philipp
Maier for the Bank of Canada), 14:19

Section 347 of the Criminal Code: a deeply problematic
law, Uniform Law Conference of Canada, 2002 (Mary
Anne Waldron), 5:22-3, 29-31, 45, 57-8

Stakeholder consultation document on a proposed
consumer protection framework for the alternative
consumer credit market, January 2005 (Consumer
Measures Committee), 5:25, 31-2

Films, television news reports

Gone with the wind, 1939 (Victor Fleming), 4:34

Successions, ventes, faillites, 17:36-8, 43-4, 54
Financement des entreprises. Voir aussi Financement non
traditionnel

Investissement du propriétaire, 17:43

Polices de crédit, 1:26, 44-5; 2:23-4; 5:64; 6:15, 20, 53;

7:42-3, 45, 48-52, 54-6, 58-60; 8:39-40; 10:38; 11:48,

63, 74-6; 13:50; 14:15

Préts et programmes du gouvernement, 13:35, 43, 50-1,

96-7, 99; 17:38
Réglements, législation, 17:43; 19:63, 78-9, 85
Revenus, 17:36, 38, 43; 19:115
Services d'opérations bancaires et d'assurance. Voir aussi
Mesures curatives

Assurance des entreprises, 7:44-5, 47-8, 52-3, 56-7, 64;

8:43; 11:86-7, 89, 91; 12:8-9; 19:14, 21, 46

Colits liés aux opérations bancaires et a l'assurance, 7:44—

7,49-52, 55, 57-8; 8:40; 11:71

Reglement des plaintes, 8:24, 29, 35-6, 39; 11:70;

16:54-5

Politiques gouvernementales. Voir aussi Economie, politique
publique
Ententes et compétences, 13:25, 50-2, 60, 83; 17:41; 19:52,
72,75, 79-80, 83
Feédéral
Collaborations/recherche, financement, 3:42-3, 47-9, 52,
57-8, 63-4; 4:32; 17:30-1
Economie mondiale, répercussions, 2:17, 32; 4:44-5
Incitatifs fiscaux, 3:9-10, 15-17, 19, 22, 25-33, 35, 44;
4:30-1, 35; 11:50; 12:83; 13:8, 11-12, 20; 16:22-3, 32,
40-1, 60, 71, 73-5; 17:12, 15, 18-19, 25, 31-2, 35, 37,
44, 49-53, 55; 18:12; 19:98, 101, 103, 105, 107
Interventions, 3:51, 54, 66-8, 70-1, 73; 4:38-41, 43;
13:22, 39, 41, 45, 59, 61-4, 73, 80-1, 91, 93-5, 97, 100—
1; 15:18; 16:16, 78, 81-2; 17:21-2, 63, 68, 78; 18:17-19,
25, 32; 19:58-9
Politique étrangeres, 2:38; 3:36; 11:49
Gouvernements étrangers, 2:10-11, 15, 17-19, 28; 11:33-4,
48, 56; 13:13, 20-1, 38, 49-50, 54-6, 60, 83, 92-5, 97;
16:10-11, 20-1, 36-7, 64, 67-70, 73, 75-6, 78; 17:90-1, 95;
18:23-4; 19:37
Gouvernements provinciaux/territoriaux et municipaux, 4:36,
65; 5:30; 6:53; 13:20, 24-5, 28, 33, 36-7, 47, 53, 56, 98-9;
16:10, 40, 73, 80; 17:23, 46; 18:32; 19:82-3

Pouvoir de marché (secteur financier). Voir Compétition
malhonnéte Sous Compétition Sous Secteur financier canadien

Projet de loi C-5, Loi sur I'aide financiére a I'épargne
destinée aux études postsecondaires. Voir aussi Loi sur I'aide
financiére a I'épargne destinée aux études postsecondaires

Adoption, 4:98

Etude article par article, 4:97-8

Lecture, 4:45, 60-1

Président fait rapport au Sénat, 4:98

Projet de loi C-29, Loi modifiant la Loi sur les brevets. Voir
aussi Loi modifiant la Loi sur les brevets

Adoption, 9:15

Etude article par article, 9:13-15



INDEX

69

Studies, reports, and other media — Cont’d

Films, television news reports
Horloge biologique, 2005 (Ricardo Trogi), 17:82
Paiements préautorisés, Les, 2004 (La Facture, Radio-
Canada), 18:54

Guides and guidelines
AIMA Canada Hedge Fund Primer, June 2004
(Alternative Investment Management Association), 14:10
CICA Handbook - Accounting, 2005 (Canadian Institute
of Chartered Accountants), 19:18
Cost of Banking Guide, The : Step 1, Step 2, Step 3, 2003
(Financial Consumer Agency of Canada), 1:23, 29
Cost of Payday Loans, The, [2004?] (Financial Consumer
Agency of Canada), 6:16; 18:39, 41-2, 55-6, 58, 61, 71
Credit Cards and You, 2004 (Financial Consumer
Agency of Canada), 1:23, 29; 6:8
Empowering Investors: Tools and Resources from the
IDA, [n.d.] (Investment Dealers Association of
Canada), 10:50
Guidance Paper on Risk Transfer, Disclosure and
Analysis of Finite Reinsurance, October 2006
(International Association of Insurance Supervisors),
19:16, 42
Guide to Sound Practices for Canadian Hedge Fund
Managers, March 10, 2004 (Alternative Investment
Management Association), 14:10
Guide to Sound Practices for Disclosure and Promotion
of Alternative Investments in Canada, June 2005
(Alternative Investment Management Association), 14:11
Guideline A, Minimum Continuing Capital and Surplus
Requirements (MCCSR), 1992 (Office of the
Superintendent of Financial Institutions Canada), 7:68
Merger Enforcement Guidelines, September 2004
(Competition Bureau), 2:22; 11:59
Mutual Fund Dealers Association of Canada Rules, 2001
(Mutual Fund Dealers Association of Canada), 10:53-4
National Policy 58-201 Corporate Governance
Guidelines, 2005 (Ontario Securities Commission),
14:65-6
Quality Management: Customer Satisfaction: Guidelines
for Dispute Resolution External to Organizations
(International Organization for Standardization), 8:27

Newspaper articles
Argent ne fait pas le bonheur, L', October 19, 2005, (Eric
Desrosiers) in : Le Devoir, 17:45
Canada's Insurers Must Reveal Data: OSFI Reinsurance
Move, October 6, 2005 (Barbara Shecter) in : National
Post, 19:16, 33
Courts Can Succeed When Advisers Fail in their Duty,
March 3, 2005, (Rob Carrick) in : Globe and Mail, 8:36
Credit unions push NPD on bank mergers - Umbrella
association says consolidation could boost service in
small communities, April 11, 2005, (Sinclair Stewart) in :
Globe and Mail, 10:33
Dodge Fills Void on Key Issues: Bank of Canada
Governor Praised for Raising Business Concerns While
Liberals Dither, December 27, 2004 (Paul Vieira) in :
National Post, 18:11
Dodge Joins U.S. Attack on China, June 1, 2005 (Terence
Corcoran) in : National Post, 18:14-15
Income Trusts in Fact Bring in Indirect Tax Revenue,

Projet de loi C-29, Loi modifiant la Loi sur les brevets -- Suite
Président fait rapport au Sénat, 9:15

Projet de loi C-55, Loi édictant la Loi sur le Programme de
protection des salariés et modifiant la Loi sur la faillite et
I'insolvabilité, la Loi sur les arrangements avec les créanciers
des compagnies et d'autres lois en conséquence. Voir aussi
Loi édictant la Loi sur le Programme de protection des
salariés et modifiant la Loi sur la faillite et I'insolvabilité, la
Loi sur les arrangements avec les créanciers des compagnies
et d'autres lois en conséquence

Adoption, 19:87

Etude article par article, 19:86-7

Examen, 19:59-60, 62-4, 66—7

Président fait rapport au Sénat, 19:87

Projet de loi C-259, Loi modifiant la Loi sur la taxe d'accise
(suppression de la taxe d*accise sur les bijoux). Voir aussi Loi
modifiant la Loi sur la taxe d'accise (suppression de la taxe
d'accise sur les bijoux)

Adoption, 19:117

Etude article par article, 19:8, 116-17

Président fait rapport au Sénat, 19:117-18

Projet de loi S-17, Loi mettant en ceuvre un accord, des
conventions et des protocoles conclus entre le Canada et le
Gabon, I'lrlande, I'Arménie, Oman et I'Azerbaidjan en vue
d'éviter les doubles impositions et de prévenir I'évasion
fiscale. Voir aussi Loi mettant en ceuvre un accord, des
conventions et des protocoles conclus entre le Canada et le
Gabon, I'lrlande, I'Arménie, Oman et I'Azerbaidjan en vue
d'éviter les doubles impositions et de prévenir I'évasion
fiscale

Adoption, 2:56

Etude article par article, 2:55-6

Président fait rapport au Sénat, 2:56

Projet de loi S-19, Loi modifiant le Code criminel (taux
d'intérét criminel). Voir aussi Loi modifiant le Code criminel
(taux d'intérét criminel) Et aussi Code criminel

Adoption, 15:24

Etude article par article, 15:22-4

Examen, 5:7; 15:6, 20-2

Lecture, 5:10

Président fait rapport au Sénat, 15:24

Projet de loi S-25, Loi modifiant la Loi constituant en
corporation « The General Synod of the Anglican Church of
Canada ». Voir aussi Loi modifiant la Loi constituant en
corporation « The General Synod of the Anglican
Church of Canada »

Adoption, 12:49

Etude article par article, exemption, 12:49

Observations annexées au rapport, 12:49-50

Président fait rapport au Sénat, 12:49



70

INDEX

Studies, reports, and other media — Cont’d

Newspaper articles — Cont’d
September 24, 2005 (Fiona Brodie) in : National Post,
16:25
Potential Growth Rate Questioned: Estimates May Be
Off, April 15, 2005, (Jacqueline Thorpe) in : National
Post, 11:47
Risks of Low Interest Rates Underrated, TD Warns:
Fears Market Players too Heavily Leveraged, February
10, 2005, (John Partridge) in : Globe and Mail, 6:54
Truth About Income Trusts, The : Trusts Help Retirement
Savings, Put Cash into Canadian Economy, 28
September 2005, (Philip Brown) in : National Post, 16:83

Scientific articles
Canadian Philanthropy in Education: From Bricks to
Brain Cells, September 2003, (Hilary Pearson) in : Policy
Options, 3:59, 62
Income Shifting, Investment, and Tax Competition:
Theory and Evidence from Provincial Taxation in
Canada, June 2004 (Jack Mintz and Michael Smart) in :
Journal of Public Economics, 16:73
Quebec’s baby bonus: can public policy raise fertility?
January 2002, (Kevin Milligan) in : Backgrounder, C.D.
Howe Institute, 17:42, 44, 69
Return of Patriarchy, The, February 17, 2006 (Philip
Longman) in : Foreign Policy, 17:84

Special reports
Action Plan for the National Diamond Strategy, August
2004, 19:89
Actuarial Report (21st) on the Canadian Pension Plan as
at December 31, 2003, 2004 (Office of the
Superintendent of Financial Institutions Canada), 17:61,
78, 84; 19:41
Aging and Employment Policies: Live Longer, Work
Longer, 2005 (Organisation for Economic Co-operation
and Development), 17:62-3, 73
Blueprint for Change, A : Response to the Report of the
Task Force on the Future of the Canadian Financial
Services Sector: Report of the Standing Senate
Committee on Banking, Trade and Commerce, December
1998 (Standing Senate Committee on Banking, Trade and
Commerce), 1:22
Canada: 2005 Article IV Consultation-Staff Report; Staff
Statement; and the Public Information Notice on the
Executive Board Discussion for Canada, March 2005
(International Monetary Fund), 12:71
Canada's R&D Deficit - And How to Fix It - Removing
the Roadblocks, 2005 (Richard Harris for C.D. Howe
Institute), 13:92
Canada’s Regulatory Burden - How Many Regulations?
At What Cost? August 2001 (Laura Jones and Stephen
Graf for the Fraser Institute), 17:43
Change, challenge, opportunity: Report of the Task
Force, 1998 (Task Force on the Future of the Canadian
Financial Services Sector), 1:22, 26-7; 7:42, 70; 8:26,
30; 10:59; 12:81
Consumer Protection in the Financial Services Sector:
the Unfinished Agenda, June 2006 (Standing Senate
Committee on Banking, Trade and Commerce), 14:29
Consumer Trends Report, The, 2005 (Office of Consumer
Affairs, Industry Canada), 12:73-4

Projets de loi cités. Voir aussi Lois et reglements

Projet de loi C-8. Voir Loi constituant I'Agence de la
consommation en matiére financiere du Canada et
modifiant certaines lois relatives aux institutions
financiéres

Projet de loi C-9, Loi madifiant la Loi sur les brevets et la
Loi sur les aliments et drogues (engagement de Jean Chrétien
envers I'Afrique), 9:7, 9-15

Projets de loi cités -- Suite

Projet de loi C-13, Loi modifiant le Code criminel (fraude sur
les marchés financiers et obtention d'éléments de preuve),
13:104, 108

Projet de loi C-21, Loi régissant les organisations a but non
lucratif et les autres organisations sans capital-actions, 12:45
Projet de loi C-26, Loi modifiant le Code criminel (taux
d'intérét criminel), 18:66

Projet de loi C-43, Loi portant exécution de certaines
dispositions du budget déposé au Parlement le 23 février
2005, 19:90

Projet de loi C-46. Voir Projet de loi C-13, Loi modifiant le
Code criminel (fraude sur les marchés financiers et obtention
d'éléments de preuve)

Projet de loi C-68, Loi sur les armes a feu, 4:89

Projet de loi C-249, Loi modifiant la Loi sur la concurrence,
6:61, 64

Projet de loi S-28, Loi modifiant la Loi sur la faillite et
I’insolvabilité (prét d’études), 19:68

Rapport, Il est temps d'agir pour rattraper notre retard:
Comment améliorer la productivité du Canada?

Recommandations, | 15R: iii-v F |
Texte, annexe, | 15R: i-v, 1-46 F |

Rapport intérimaire Le bien public et les actifs privés: Le
traitement fiscal fédéral des dons de bienfaisance des
particuliers et des sociétés (Tiré a part)

Recommandations, 15-17
Texte, i—iii, 1-21

Réassurance. Voir aussi Assurance en premiere ligne

Cadre de réglementation
Actuaires, 19:26, 32, 39-43, 48
Octroi de permis, 19:24, 30-1, 34
Organismes de réglementation étrangers, 19:14-15, 26,
40
Organismes de réglementation, législation (juridiction),
19:15, 24-5, 30, 41, 43-4, 47
Contrats de réassurance
Evénements catastrophiques, exclusions, pertes, 19:14—
15, 21-3, 28, 30-2
Honoraires, commissions, 19:18, 22, 26, 40, 46
Primes, 19:15, 24-5, 29, 34
Produits (contrats/couverture), traités, 19:13, 15-30, 32—
5,39, 41, 48-9
Réassurance finie, 19:14-20, 22, 25-6, 31-5, 38, 42-3,
46-8
Réassurance non-vie/réassureurs, 19:18, 29, 33
Réassurance-vie/réassureurs, 19:18-19, 39, 49
Réassureurs et rétrocessionnaires
Analystes, 19:27, 33-4



INDEX

71

Studies, reports, and other media — Cont’d
Special reports — Cont’d

Corporate Governance of Financial Institutions, 2003
(Department of Finance), 10:74
Cost of Providing Payday Loans in Canada, October
2004 (Ernst & Young for the Canadian Association of
Community Financial Service Providers), 5:40, 65, 67,
75;6:17;18:71
Current state of Canadian family finances - 2003 Report,
The, February 17, 2004 (The Vanier Institute of the
Family), 5:79-80
Current state of Canadian family finances - 2004 Report,
The, January 27, 2005 (The Vanier Institute of the
Family), 5:79, 81
Customer due diligence for banks, October 2001 (Basel
Committee on Banking Supervision), 7:8
Debtors and creditors sharing the burden: a review of the
Bankruptcy and Insolvency Act and the Companies’
Creditors Arrangement Act, 2003 (Standing Senate
Committee on Banking, Trade and Commerce), 19:54-6,
75
Demographic Time Bomb, The : Mitigating the Effects of
Demographic Change in Canada, June 2006 (Standing
Senate Committee on Banking, Trade and Commerce),
17:34, 84; 19:13
Economic Policy Reforms: Going for Growth, 2005
(Organisation for Economic Co-operation and
Development), 13:10
Encouraging Choice in Work and Retirement: Project
Report, October 2005 (Policy Research Initiative),
17:12-14, 24-5, 31
Falling Behind: Answering the Wake-Up Call - What Can
Be Done to Improve Canada's Productivity
Performance?, June 2005 (Standing Senate Committee
on Banking, Trade and Commerce), 11:102; 13:102;
17:7, 19, 55; 18:6, 8, 23, 25, 33; 19:12
Fast Forward 4.0: Growing Canada's Digital Economy,
2003 (Canadian e-Business Initiative), 13:17
Financial System Review, December 2004 (Bank of
Canada), 2:20; 14:11
Five Year Review Committee Final Report: Reviewing
the Securities Act (Ontario), 2003 (Five Year Review
Committee), 14:50
Followup to the Investor Town Hall, A : Reporting on our
Progress, July 25, 2006 (Ontario Securities Commission
etal.), 14:42
Forbes Global 2000, 2005 (Forbes), 12:30
Future Starts Now, The : A Study on the Financial
Services Sector in Canada (Final Report): Report of the
Standing Committee on Finance, March 1999 (Standing
Committee on Finance, House of Commons), 1:22
Giving Small Investors a Fair Chance: Reforming the
Mutual Fund Industry, 2004 (Canada's Association for
the Fifty-Plus), 10:72
GST compliance costs for small business in Canada: a
study for the Department of Finance, Tax Policy [19937?]
(Plamondon & Associations Inc.), 19:110-11
Income Trusts and the National Economy, April 6, 2006
(HDR|HLB Decision Economics for the Canadian
Association of Income Funds), 16:31, 33

Réassurance -- Suite
Réassureurs et rétrocessionnaires -- Suite

Compagnies canadiennes de réassurance, 19:14, 16-17,
20-4, 30-2, 36, 39, 49-50
Compagnies de réassurance étrangeres/internationales,
19:15, 17, 19, 30, 32, 37
Gouvernance, communication d'information, risques
transférés (cédés), 19:26-7, 29-30, 33-6, 40-3, 47-8
Rétrocession, 19:30-1, 35, 48-9

Régimes de retraite et de revenus. Voir aussi Investissements,
types

Cadre de réglementation, fonds de pension, 6:42, 50, 52;

19:77

Fonds de pension publics et privés
Régime de pensions du Canada (RPC), Sécurité de la
vieillesse, 4:58; 6:38; 12:58-9; 13:31-2; 16:31; 17:12,
18, 22, 24-5, 28-9, 34-5, 40, 49, 52, 59-62, 75, 78-81,
83-4, 91, 93; 18:22
Régime des rentes du Québec (incluant prestation
d'invalidité), 12:58-9; 17:12, 25, 34-5, 40, 52, 60-1, 83—
4
Régimes de pensions (général), 17:11, 40, 50-3, 58, 64,
66, 74, 78, 81, 86-7, 89-92, 94-5; 19:54
Régimes de pensions fondés sur I'emploi, 4:77; 6:49, 52;
11:40-1; 12:58; 16:45; 17:18, 21, 29-31, 33, 60, 75, 89—
91,93
Supplément de revenu garanti (SRG), 17:17, 22, 25, 29,
50, 52, 91

Gestion de fonds
Fonds de pension, 6:42, 49-50; 14:12-14, 66; 16:49, 81,
17:14; 18:21-2; 19:52-3
Hors-Canada, modeéle, 17:25, 60
Office d'investissement du régime de pensions du Canada
(OIRPC), 6:38; 17:60
Rente acheté aupres d'un assureur, 17:80

Régimes enregistrés. Voir aussi Aide financiére Sous

Enseignement postsecondaire
Fonds enregistrés de revenu de retraite (FERR), 6:31, 35;
19:75, 77
Régimes de pension agréés (RPA). Voir Régimes de
pensions fondés sur I'emploi Sous Fonds de pension
publics et privés
Régimes enregistrés d'épargne-études (REEE), 4:46, 48—
60, 63-4, 67-72, 74, 77, 80-6, 92, 95; 6:35; 12:69; 19:77
Régimes enregistrés d'épargne-retraite (REER), 3:57-9,
67;4:72; 6:28, 31-2, 35; 7:56; 8:64; 10:72; 11:70;
12:28, 69; 13:32; 16:12, 18, 31, 42, 67, 78; 17:50, 60-1,
80, 91; 18:16; 19:55, 75, 77-8

Réunions et allocutions
Association des professionnels en philanthropie : Déjeuner
annuel, Décembre 2004, 3:33
Bureau de la concurrence : Débats des tables rondes, Janvier
2005, Vancouver, Toronto, Montréal, 6:64
Bureau de la concurrence : Réunion inaugurale, Décembre
2004, 6:60-1
Bureau de la concurrence : Table ronde internationale sur les
gains en efficience, 11 octobre 2004, 6:61, 64, 71
Bureau de la consommation, Industrie Canada : Symposium
sur les tendances et la recherche en matiére de
consommation, 3 juin 2004, 12:73



72

INDEX

Studies, reports, and other media — Cont’d

Special reports — Cont’d
Initial Estimates of Property and Casualty Insurance
Fraud in Canada: Evidence from a Review of Closed
Claims Files, 1993 (Insurance Bureau of Canada), 11:100
Is the Trust in Trusts Misplaced? A Study of Business
Income Trusts and Their Role in Canadian Capital
Markets, November 2004 (Paul Halpern sponsored by the
Investment Dealers Association of Canada), 16:77
It's Time, 2003 (Committee to Review the Structure of
Securities Regulation in Canada), 1:48; 12:42, 71, 75
Monetary Policy Report, April 2004 (Bank of Canada),
2:16
Monetary Policy Report, April 2005 (Bank of Canada),
11:31, 45, 47, 51, 58
Monetary Policy Report, October 2004 (Bank of
Canada), 2:9-11, 13, 24-6
Monetary Policy Report, October 2005 (Bank of
Canada), 18:7, 13, 16, 21
Monetary Policy Report Summary, April 2005 (Bank of
Canada), 11:46
Monetary Policy Report Update, January 2005 (Bank of
Canada), 11:31; 18:9, 31
Monetary Policy Report Update, July 2004 (Bank of
Canada), 2:14
Monetary Policy Report Update, July 2005 (Bank of
Canada), 18:7
Open and Shut: Enhancing the Right to Know and the
Right to Privacy, March 1987 (Standing Committee on
Justice and Solicitor General on the Review of the Access
to Information Act and the Privacy Act), 7:14
Payday Lenders, A Location Analysis, February 2005
(Ken Jones, Philip Bermingham and Tansel Erguden of
the Centre for the Study of Commercial Activity of
Ryerson University prepared for the Canadian Bankers
Association), 11:81-2
Payday Lending Businesses, August 8, 2005 (City of
Vancouver), 18:67
Performance and potential 2004-05: How can Canada
prosper in tomorrow’s world? October 2004 (Conference
Board of Canada), 17:40
Portes closes, Les : I'état alarmant des réseaux des
institutions financiéres canadiennes, 1998 (Jacques St-
Amant and Option consommateurs), 12:30
Pragmatic Solutions to Payday Lending: Regulating
Fringe Lending and "Alternative" Banking, November
2003 (John Lawford for the Public Interest Advocacy
Centre), 7:29, 39; 18:72
Pre-authorized Payment or Blank Cheque? Executive
Summary, April 2005 (Union des consommateurs),
18:52-4
Privacy and the USA Patriot Act: Implications for British
Columbia Public Sector Outsourcing, 2004 (Office of the
Information & Privacy Commissioner for British
Columbia), 7:27
Public good and private funds, The : the federal tax
treatment, December 2004 (Standing Senate Committee
on Banking, Trade and Commerce), 3:63; 4:94
Public Report on Initial Quality Inspections of the Four
Largest Accounting Firms, October 6, 2004 (Canadian
Public Accountability Board), 12:72

Réunions et allocutions -- Suite

Commission des valeurs mobilieres de I'Ontario : Forum de
discussion, 31 mai 2005, Toronto, 14:42-4, 52-3
Compétitivité du Canada, La : L'importance d'investir dans
I'amélioration des compétences, Humber College Institute of
Technology & Advanced Learning, 30 mars 2005, Toronto
(David Dodge), 17:7, 56

Conduct of Monetary Policy in the Presence of Economic
Shocks, The, National Association for Business Economics
(NABE) et Association for University Business and
Economic Research (AUBER) 2002 Washington Economic
Policy Conference, 26 mars 2002, Washington, D.C. (David
Dodge), 11:37

Efficience du systéme financier, L' : une nécessité pour le
Canada, Empire Club of Canada et Canadian Club of
Toronto : Réunion conjointe, 9 décembre 2004, Toronto
(David Dodge), 11:35

Jewellery World Expo, aodt 2005, Centre national du
commerce, Toronto, Canada, 19:88

Ministres responsables de la consommation approfondissent
des initiatives de protection des consommateurs dans une
marché sans frontieres, Réunion fédéral-provinciale-
territoriale des ministres responsables de la consommation,
janvier 2004, Winnipeg (Manitoba), 5:24

Ombudsman des services bancaires et d'investissement
(OSBI) : Conférence internationale des services de
conciliation du secteur financier, 5e annuelle, Septembre
2005, Toronto, 8:28

Questions d'argent, Association banquiers canadiens (ABC),
5:46

Responsabilisation et transparence : Un défi pour les
actuaires, Institut canadien des actuaires : Assemblée
générale, 18 novembre 2004 (Nicholas Le Pan), 6:49

Secteur bancaire. Voir aussi Crédit Et aussi Secteur financier
canadien

Banques canadiennes, succursales et filiales
Banques a charte, 1:26-8, 33; 6:14, 21, 62-3, 67-8; 7:36,
42,47, 53, 55, 59; 8:10-11, 22, 40; 10:31, 34, 36; 11:35,
52, 67-8, 72-4, 76, 81-2, 84; 12:26, 29-30, 70; 13:50;
16:25
Citoyens sans-banque, 1:34-5, 38, 45; 6:7-8, 17, 20-2;
7:30, 36; 12:32; 18:41, 56, 58
Comptes bancaires, 1:25, 34-5, 39; 6:12, 16-17, 19-21,
63; 7:7-8, 16, 24, 30, 34, 37, 58; 8:11, 32, 38; 11:79;
16:56; 18:36, 39-41, 47, 50-1, 54, 57, 62, 64, 68, 70
Fonctionnement, fermeture de succursales, 5:49-51;
6:18-19
Succursales et filiales de banques étrangéres, 1:40; 2:23;
6:35-6, 41, 52-3; 7:7, 14, 54-6; 11:54, 67, 74, 76, 84,
97;12:34

Cadre de réglementation fédéral, juridiction, 1:20, 32; 5:44—

5, 47-8, 52, 54-5, 60; 6:53; 10:18; 11:42-3, 54, 66, 72-3;

16:25; 19:60, 63, 75, 80, 83

Obligations envers les consommateurs
Acces aux services bancaires de base, 1:19, 23, 25, 39;
5:10, 13; 6:7-9, 12, 15, 17, 20, 22, 63; 7:8; 11:63-4;
12:25-7; 16:55; 18:36—7, 39-40, 51-2, 58
Communication d'information et exigences de clarté,
1:24, 26-8; 5:52; 6:15, 19, 23-4; 10:33; 11:64-5; 12:68—
70, 80-2; 15:19; 16:46; 18:40, 62



INDEX 73

Secteur bancaire -- Suite
Obligations envers les consommateurs -- Suite

Studies, reports, and other media — Cont’d
Special reports — Cont’d

Quarterly Business Barometer, [n.d.] (Canadian
Federation of Independent Business), 7:41

Rated “R”: Prosperity Restricted by Red Tape, 2005
(Canadian Federation of Independent Business), 17:43
Reforming Canada's Financial Services Sector: A
Framework for the Future, 1999 (Department of Finance
Canada), 1:22

Regional Perspective on the Canada-U.S. Standard of
Living Comparison, A, February 2000 (Raynald
Létourneau and Martine Lajoie for Industry Canada),
13:94

Regulation and Consumer Protection in the Federally-
Regulated Financial Services Industry: Striking a
Balance, 1994 (Standing Senate Committee on Banking,
Trade and Commerce), 12:52

Regulatory Analysis of Hedge Funds, May 18, 2005
(Investment Dealers Association of Canada), 14:9, 29,
31-2, 34-5, 38-40

Report of the Panel on the Ecological Integrity of
Canada's National Parks, 2000 (Panel on the Ecological
Integrity of Canada's National Parks), 4:30

Report of the Technical Committee on Business Taxation,
1997 (Technical Committee on Business Taxation,
Department of Finance Canada), 16:75

Report on the Five Year Review of the Securities Act,
2004 (Ontario Standing Committee on Finance and
Economic Affairs), 12:28-9, 39

Report to OSFI, A : OSFI's Approvals Process
Consultation Results, September 2004 (Strategic
Counsel), 6:40

Senate Report on Post-Secondary Education in Canada,
December 1997 (Senate Special Committee on Post-
Secondary Education), 4:93

Standards of Practice - Practice-Specific Standards for
Actuarial Evidence, Revised June 1, 2006 (Canadian
Institute of Actuaries), 19:41

Strategic Study of RCMP Economic Crime Program,
September 1998 (KPMG), 14:73

Strengthening Canada's Charitable Sector: Regulatory
Reform, March 2003 (Voluntary Sector (Canada), Joint
Regulatory Table), 3:13, 19-20

Succession can breed success, June 2005 (Doug Bruce
and Derek Picard for the Canadian Federation of
Independent Business), 17:36-8, 43

Sustainable development: it's time to walk the talk, June
2005 (Standing Committee on Energy, the Environment
and Natural Resources), 4:32

Tax Expenditures and Evaluations, 2002 (Department of
Finance Canada), 3:15, 27, 33, 45

Tax Expenditures and Evaluations, 2004 (Department of
Finance Canada), 4:40

Tax Treatment of Charitable Donations: How Much is
Enough?, February 2003 (Robert D. Brown and Yvan
Guillemette for the C.D. Howe Institute), 3:45

Taxing Incentives: How Equalization Distorts Tax Policy
in Recipient Provinces, 2002 (Atlantic Institute for
Market Studies), 13:34

TD Economics Topic Paper - Threats to Global Financial
Stability, February 9, 2005 (Craig Alexander), 6:54

Engagements publics, orientation a I'égard du crédit,
1:19, 25-7, 34-5, 38-9; 5:44, 46-7, 55, 62, 76-7; 6:12,
15, 17; 10:12; 11:71; 12:25, 69-70, 82; 18:57
Reglement des plaintes. Voir Mesures curatives
Opérations bancaires
Grandes banques, 1:33, 39, 44-5; 2:23-4; 5:18-19; 6:9,
14-15, 21, 49; 7:35-6, 43, 50-1; 8:30-1, 33; 10:9, 13,
17-18, 53-5; 11:52-3; 12:82; 13:24; 16:22; 18:9, 31
Petites et moyennes banques, 1:33-4, 44; 6:37, 56; 7:35,
43, 50, 52, 55; 11:74, 77; 18:54
Services de détail/réseau de succursales bancaires, 6:36,
58, 62-3; 7:30-1, 36-7, 54, 56; 11:54-5, 63-4, 71-3, 79;
12:74, 82; 16:56; 18:31, 35, 38-9, 44, 47, 60-2, 70
Services d'investissement et services aux entreprises
(services bancaires de gros), 1:44; 2:23-4; 6:11, 35, 53;
7:50, 60; 10:38; 11:74; 12:39; 14:13, 17-19, 24, 26-8,
31, 56; 16:40, 51
Services électroniques/informatisés, 1:28, 40, 45-6; 5:10,
50; 6:12, 14, 17, 62, 65, 67; 7:30-2, 34-6, 38-9, 42, 47;
11:42-3, 79, 82-3, 99; 12:32-3, 35, 69, 81-2; 16:45;
18:37, 46, 48, 55, 68
Opérations bancaires étrangéres, banques canadiennes a
I'étranger, 1:40; 2:14; 11:35, 76; 12:30; 13:57; 14:54; 16:36—
7
Secteur financier, cadre de réglementation, acteurs clés. Voir
aussi Secteur financier, concurrence et protection de la vie
privée Et aussi Secteur financier, structure de réglementation,
évaluation
Agence de la consommation en matiere financiere du Canada
(ACFC)
Collaboration, 6:6-7, 29
Conformité (reglements, codes de conduite), 1:20, 23, 28,
35, 43; 5:55; 6:6, 10, 12-16, 18-22, 24-5, 45; 7:32; 8:19;
10:65, 68; 11:64, 69; 12:27, 35, 53, 70, 72, 82; 16:56-7;
18:37, 39-40, 51
Demandes de renseignements et plaintes, 1:21, 23, 40;
6:9, 20-1, 24; 8:11, 38; 11:68-9; 16:57; 18:36-7, 39-40,
54
Sensibilisation du public et éducation, 1:20-1, 23-4, 28—
9, 39, 43, 46; 6:6-8, 10-12, 14-16, 18, 20, 25, 29; 7:32,
39; 8:38; 12:35-6; 18:40-2, 50, 54, 58, 62
Banque du Canada. Voir aussi Monnaie Et aussi Autorités
monétaires
Politiques, lois et reglements, 6:53; 10:68; 11:40-3, 49—
50, 56; 14:71; 18:14, 19, 42
Recherche monétaire et économique, 2:8-11, 13-14, 16,
20, 23-6, 28, 32, 34; 7:41-2; 11:31-2, 35-6, 44-7, 50-1,
58; 13:25, 41, 48, 84-5; 14:11, 19; 18:7-10, 14-16, 21—
3, 25-8, 31-2
Systéme de paiements, taux, 1:21; 2:21-2; 5:8-9; 11:39,
43;15:12, 18; 18:43
Bureau du surintendant des institutions financieres (BSIF)
Interventions (viabilité/risques de solvabilité), 6:42-3,
49-51, 56; 7:70, 73; 10:75, 79; 12:8-9, 17, 20; 16:49
Inviabilité et insolvabilité (options de résolution), 1:21;
6:44, 48-9, 56; 10:74
Normes de gouvernance, 1:21, 37, 41; 2:29-30; 6:6-7,
43-7,51-2, 59, 66; 7:68-9; 10:68-70, 76-7; 11:43, 68,
71;12:24, 53, 64-6; 14:24, 35; 18:20; 19:16, 20, 25-6,
34-5, 40-8, 50



74 INDEX

Studies, reports, and other media — Cont’d

Special reports — Cont’d
Time to wise-up on post-secondary education in Canada,
TD Economics Special Report, March 15, 2004 (Don
Drummond and Craig Alexander for the TD Financial
Group), 4:84
Treatment of Efficiencies in the Competition Act —
Consultation Paper, 2004 (Competition Bureau), 6:61,
64
Value of Natural Capital in Settle Areas of Canada, The,
2004 (Nancy Olewiler for Ducks Unlimited Canada and
the Nature Conservancy of Canada), 4:29
World Public Sector Report 2003: E-Government at the
Crossroads, 2003 (United Nations), 13:102
1997 Budget and beyond, The : finish the job: fifth report
of the Standing Committee on Finance, December 1996
(Standing Committee on Finance), 19:97
2005 Tax Competitiveness Report: Unleashing the
Canadian Tiger, September 2005 (Jack M. Mintz et al.
for C.D. Howe Institute), 16:36

Survey, questionnaire and inquiry results
Adult criminal court survey (ACCS), Annual (Statistics
Canada), 5:33
Auto Claims Satisfaction Survey (Financial Services
Commission of Ontario), 11:87
Backgrounder: 2004-05 FCAC Mystery-Shopping
Results, 2005 (Financial Consumer Agency of Canada),
18:39, 56
Banking on Competition - Results of CFIB Banking
Survey, October 2003 (Canadian Federation of
Independent Business), 10:40-1
Canada Pension Plan Actuarial Adjustment Factors
Study, March 2003 (Office of the Chief Actuary, Office
of the Superintendent of Financial Institutions Canada),
17:61
Commercial Practices in the Quebec Damage Insurance
Brokerage Sector: Findings following Analysis of
Questionnaires Sent to Brokerage Firms and to Insurers
in the Damage Insurance Sector, April 14, 2005 (Autorité
des marchés financiers), 11:94, 98, 103
Consumer Payday Industry Awareness Survey, June 2005
(Environics Research Group), 18:55, 65-6, 72
Consumers and Financial Institutions: A Public
Perspective on the Industry - A Survey of the Canadian
Public Conducted on Behalf of the Public Interest
Advocacy Centre, 2003 (EKOS Research Associates),
5:75; 7:29; 11:71
Cornerstones of community: highlights of the National
Survey of Nonprofit and Voluntary Organizations, 2003
(Statistics Canada), 3:24-5
Credit Reporting: How Are Consumers Faring, 2005
(Susan M. Lott for the Public Interest Advocacy Centre),
7:32-3,40
Finding Funds for Small Business: Results of the 1994
National Survey on the Financing of Small Business,
1995 (Statistics Canada), 7:45
Fringe Lending and "Alternative” Banking: The
Consumer Experience, 2002 (Susan M. Lott and Michael
W. Grant for the Public Interest Advocacy Centre), 6:17;
7:29, 37, 39; 18:72
General Social Survey (GSS), 2002 (Statistics Canada),
17:23

Secteur financier, cadre de réglementation, acteurs clés
-- Suite

Bureau du surintendant des institutions financiéres (BSIF)

-- Suite
Services d'actuariat (régimes de pension de I'Etat), 1:21;
6:41; 17:59
Supervision, évaluation des risques, 1:21; 6:34, 39-45,
47-52, 54-6, 76; 7:62, 69-70; 10:68, 74-6; 11:55, 73,
77;12:12-14, 18-19, 22-3, 52-3; 14:19; 19:15-16, 22,
24, 26, 28-9, 31-3, 36-8, 43

Ministere des Finances Canada
Ententes et coopération, 1:26; 3:30-1, 72; 12:38; 16:63;
17:30
Gestion de fonds et subventions, 1:31-2; 4:58, 90; 6:46;
11:50; 13:20, 23; 16:7, 10, 13, 15-16, 74; 17:32;
19:102-4, 109
Institutions financiéres (restructuration, demandes de
création), 1:45; 6:37, 47, 59; 11:66, 73
Politiques, 1:18-20, 224, 27, 30, 34, 37, 41-2, 44; 2:30;
3:21, 24, 33, 35-7, 64-5, 71; 4:30-1, 38; 5:23; 6:37-8,
41, 53; 8:5; 10:36, 74; 12:78, 80, 83; 16:32, 36-7, 62;
17:45; 18:13; 19:97-8, 107
Protection des consommateurs, 1:18-19, 22-4, 32, 35,
38, 40, 46-7; 8:9; 12:67-8, 70, 74, 83; 16:8

Société d'assurance-dépdts du Canada (SADC)
Assurance-dépots (banques), 1:21, 31-2; 6:22, 26-7, 30—
9; 7:73-4; 8:5; 12:9, 67, 70-1; 14:31; 19:33
Banques en faillite (membres), 1:21; 6:26-8, 33-4, 367
Collaboration, 6:6, 29, 46
Normes des institutions financiéres (gouvernance et
gestion des risques), 1:21; 6:26, 34, 47; 10:68
Sensibilisation du public et éducation, 6:26, 28-9

Secteur financier canadien. Voir aussi Secteur bancaire Et
aussi Crédit

Compétition. Voir aussi Forces du marché Sous Economie,

marchés et secteurs d'activité
Biens et services, 1:19, 24, 27-9, 34, 44, 5:22-3, 38, 46—
7,53; 6:5, 14, 56, 58, 62-3, 67-8, 71, 73-5, 77; 7:30, 34,
36, 42, 47, 49, 58; 8:38, 48; 11:73; 18:74; 19:46, 80
Concurrence déloyale, 5:8, 41, 43; 6:18-19, 62-3, 65, 68,
73-6; 7:50-1; 11:77, 90-2, 94-8, 101-3; 19:21
Innovation, technologie, 5:10, 69-70; 6:61, 64-5; 7:22,
42; 11:55, 76, 79, 83-4, 100; 16:47; 18:60-1; 19:36
Nouveaux entrants, 1:21, 30, 34, 44-5; 6:14, 19, 37-8,
41, 47, 53; 7:52, 55; 11:63, 67, 83; 12:53; 19:35, 80

Fusions et types d'institutions
Compagnies de fiducie et de prét, 1:20; 6:31, 37; 7:6, 47;
8:24; 11:63; 12:26; 14:31; 18:74
Compagnies meres et filiales, 1:31, 34-5, 39, 44-5; 6:17,
35,53, 61, 71; 8:24, 30-1; 10:53; 11:74, 78, 94-5; 12:34,
39; 14:15; 18:67, 74; 19:37
Fusions et acquisitions, 1:21; 2:22-3; 6:58-9, 61-3, 66—
7, 7:34, 47, 55-6, 68; 10:33-4, 367, 48, 59, 69; 11:33,
35-6, 41-3, 52-7, 59, 65-8, 73, 76-8, 82, 84, 97; 12:29—
31;18:9, 11, 15, 49

Gestion
Confiance du public, 1:30, 32, 36; 5:80-1; 6:5-6, 12, 26—
7,40; 7:61; 8:7; 10:44, 51, 63; 11:90, 92, 102; 12:29, 33,
39, 42, 47-8, 52-4; 13:103, 107-8, 111; 14:9, 35, 42, 51—
7,60; 16:50-1



INDEX 75

Studies, reports, and other media — Cont’d
Survey, questionnaire and inquiry results — Cont’d

Secteur financier canadien -- Suite
Gestion -- Suite

Highlights from: Evaluation of Operations Related to the
Canadian Code of Practice for Consumer Debit Card
Services, 2002 (EKOS Research Associates), 7:35
Members' Opinions Survey, Our, September 2003
(Canadian Federation of Independent Business), 7:53
National survey of giving, volunteering and participation
(NSGVP), 1997 (Statistics Canada), 3:25

National survey of giving, volunteering and participation
(NSGVP), 2000 (Statistics Canada), 3:25, 72

Nouveaux réseaux de distribution bancaire, Les :
divergences entre clients et fournisseurs, June 2000
(Jacques St-Amant and CROP for Option
consommateurs), 12:30

Public Experience with Financial Services and
Awareness of the FCAC, March 24, 2005 (Ipsos Reid for
the Financial Consumer Agency of Canada), 18:40-1,
49-51, 58, 61-2, 65

Relationships between Insurers and Sales Intermediaries,
June 3, 2005 (Canadian Council of Insurance Regulators

Faillites d'institutions/insolvabilité, 1:21-2; 6:26-7, 37,
40, 48, 56; 7:62-6, 70-2; 10:74-5, 79-80; 12:8-12, 14—
23, 54-5; 19:32, 35, 45-6, 52-6, 62-3, 65, 72-4, 76-8,
80, 82

Gouvernance d'entreprise, 1:37; 5:79; 6:34, 41, 49-51,
72;7:8, 13, 53; 8:20, 26, 31, 71; 10:53-5, 60, 70-1, 76—
7;12:57-8, 64-5, 67-8, 70-6; 18:15, 20; 19:26, 50, 71
Rendement financier, 1:22, 26, 28, 41; 6:53; 7:37, 43-5,
55-60, 66, 69, 72; 10:31, 35, 52, 62, 75-9; 11:35-6, 59,
84, 86-7, 89, 93-4, 99-100; 13:57, 79; 18:9, 29, 74;
19:13, 34, 83

Risques, 1:26, 34; 2:29; 3:51; 6:32-8, 40, 48-51, 54-6,
63; 7:8, 16, 31, 55-6, 60-2, 66-72; 8:39, 51-2; 10:24-5,
57; 11:69, 89, 92-4, 98-100; 12:20-1, 44, 47; 14:12, 19;
18:20-1, 29, 31, 73

Pratiques d'affaires. Voir aussi Performance des
investissements Sous Investissements, types

Analystes, 6:65; 10:58-9; 12:21-3; 14:22-4, 27-8, 33,
39, 57-9; 19:27-8, 32, 45

and Canadian Insurance Services Regulatory
Organizations), 11:98

Survey of gifts of publicly-listed securities, 2000 (Deloitte

& Touche), 3:27, 32, 35-6

Survey of Household Spending, 2002 (Statistics Canada),

11:72

Survey on Financing of Small and Medium Enterprises,

2000 (Statistics Canada), 11:75
Survey on P & C Insurance, May 2003 (Canadian
Federation of Independent Business), 7:53

Survey on the Importance of Nature to Canadians, 1999

(Special Surveys Group for the Canadian Wildlife
Service of Environment Canada), 4:29

Technology and Banking: A Survey of Consumer
Attitudes, 2002 (Strategic Counsel for the Canadian
Bankers Association), 11:79

Tax strategies. See also Taxation Under Economics, public

policy
Donor, personal interest, 4:39-40
Regulations against abuses, 3:32; 19:75-6
Tax evasion, avoidance, 2:36; 3:17-18, 69; 19:112-13
Tax shelter, profit, 3:64-6, 68-9; 4:39-40

Tied-selling (financial sector). See Unfair competition Under

Competition Under Financial sector, domestic

Usurious interest rate. See Criminal interest rate Under Credit

Conflits d'intéréts, 14:27, 32-3, 37, 39, 59
Honoraires, commissions, incitatifs, 1:31, 35; 5:8-9, 11—
12; 6:12, 14,57, 74; 7:45, 57, 8:47-8, 50, 57, 66, 68;
10:48, 53, 76; 11:74, 89-98; 12:62; 14:17, 20, 22, 27,
30-4, 36, 40; 19:22
Pratiques de I'industrie, 1:30; 5:10, 26, 31, 40-1, 48-51,
59, 62; 6:6-7, 13, 40-1, 57, 74-6; 7:64-5; 8:7, 19, 26;
10:41, 52, 68-9; 11:64, 72, 90-2; 12:12, 21, 51-4; 16:45,
56
Transparence, 1:24-6; 5:36-8, 55, 67-9, 71-4; 6:24, 65—
6; 7:31, 34, 45-8, 51, 53, 58-62, 67, 72-3; 8:65, 71;
10:47, 54-6, 61, 66, 78-80; 11:96-8, 101; 14:36, 54;
16:50; 18:66; 19:22, 25-6

Recherche et sondages reliés au secteur
Assurance, 7:44, 53; 11:98-100, 103; 12:23
Banques, 5:54; 7:41-3, 45, 59; 11:71, 75-6, 79, 83;
12:30; 18:9, 27
Coopératives, 10:36, 41
Financement non traditionnel, 5:25, 31, 39, 42-3, 51, 54,
65, 69, 73; 6:8, 17-18; 7:29, 37, 43; 11:81-2; 12:78-9;
18:39-41, 50, 62, 65-7, 70-2
Investissement, 10:57, 77; 14:9

Secteur financier, concurrence et protection de la vie privée.
Voir aussi Secteur financier, structure de réglementation,
valuation Et aussi Secteur financier, cadre de réglementation,
acteurs clés
Assurance, 1:47; 7:6, 9, 24-6, 28-9; 8:20, 68; 12:62-3
Banques, 1:40-1, 43; 7:6-14, 16-17, 19, 22, 24-5, 29; 11:77,
18:61, 72
Enjeux frontaliers, 1:40-1, 43, 47; 7:7, 13-14, 20-3, 26-7;
10:24, 26-8; 12:62-3
Financement non traditionnel, 5:34, 42, 71; 18:72
Investissement, 12:33; 14:14, 77-8, 80

Secteur financier international
Etats-Unis
Banques, 1:45; 5:52, 54, 64-5; 6:35, 65, 73; 7:38, 67;
10:9, 17; 11:42, 53, 72-3, 76-8; 14:18-19, 56; 16:40;
18:9



INDEX

Secteur financier international -- Suite

Etats-Unis -- Suite
Compagnies d'assurance en premiere ligne, 1:47; 6:56-7;
7:46; 8:19-20, 47, 68; 10:69-70; 11:89, 101-3; 12:17,
57, 62-3, 78; 19:15, 19, 21, 23, 32, 36, 47-8
Coopération, 7:67-9; 14:59
Institutions financiéres, 1:36, 43; 2:29; 5:43, 67-70, 76—
8; 6:12-13, 27, 65, 75; 7:48; 10:19, 40, 47, 51, 63-4;
11:92; 13:21; 14:16

International
Banques, 1:32, 37; 2:22; 6:28-9, 32, 35, 43, 65; 7:7, 38;
11:53, 55; 19:44
Comparaison internationale, recherche, 1:32; 6:29, 40;
7:8;10:64; 12:12, 71; 14:62; 18:11, 29
Coopération, 6:33, 41, 43, 45-6, 51, 61, 64; 7:7, 20, 66—
8; 8:27-8, 41-2; 10:48, 54; 12:10, 12-14; 14:38; 18:20;
19:33, 37
Institutions financieres, assurance en premiere ligne,
2:23; 5:68-9; 6:27, 75; 7:23, 66-7; 10:75; 12:9; 14:53;
19:23-4, 36, 44, 46

Organismes de réglementation
Etudes, recherche, 6:31; 10:66; 11:101; 14:27
Gouvernance, modeéle, 1:26; 5:70; 6:13, 25, 29-30, 36,
50; 7:16, 23; 8:41, 50; 10:47, 64, 70, 78, 80; 11:60, 76;
12:16, 40-1, 83; 14:16, 23, 53-5; 16:48; 19:21
Juridiction, mandat, 1:30-1, 36; 6:32-3, 39, 41, 46-8,
54-6, 73; 7:68-9; 10:51, 57, 67, 73; 11:63-4, 90-2;
13:109, 112; 14:38, 44-5; 18:20, 58

Secteur financier, structure de réglementation, évaluation.
Voir aussi Secteur financier, concurrence et protection de la
vie privée Et aussi Secteur financier, cadre de
réglementation, acteurs clés
Cadre d'autoréglementation
Comptabilité, actuariel, régles de souscription, 7:62, 66—
8; 8:49; 12:64; 18:20; 19:39, 42-4, 49-50
Faiblesse et recommandations, 5:69-72; 7:31, 35, 46;
8:12; 10:46-7, 51-3, 58, 61, 65-6, 77-8, 83; 11:84, 101,
12:12, 29, 34, 38, 41, 58, 82
Normes de l'industrie, 5:74-7; 6:11, 43; 8:24-5, 47-9,
59, 65, 77; 10:43-54, 56-9, 63, 65, 81; 11:65, 86, 88, 91;
12:31, 51-5, 61-3, 69, 72, 80, 82; 18:45-6, 55, 63, 72-3
Pratiques commerciales, 1:19, 38; 5:25, 31; 6:11, 16-17,
25,29, 44,52, 57, 71-2; 7:9, 12, 31, 35, 43-4, 46, 48, 63,
65, 68-9; 10:32-3; 12:14-15, 24, 74, 83; 14:33, 41, 64,
75
Evaluation du cadre
Coopération, partenariats, 1:21-2, 30, 42; 5:35, 66; 6:6—
8, 10-12, 23, 32, 35, 46, 60, 76; 7:17, 61, 74; 10:64-6,
77;11:40; 12:18, 22, 68, 77; 13:111; 14:31, 63, 68;
16:57; 18:54
Inquiétudes, 1:41-3; 5:36, 58-61, 73-4; 6:10, 13, 25, 40—
1, 45, 52, 56, 66; 7:10, 32, 69-70; 10:44-5, 70, 81-4;
11:55, 60; 12:12-14, 18, 23-5, 37, 76; 14:44-5, 51, 58—
9, 68; 18:29
Juridictionnelle et implications constitutionnelles, 1:30,
32; 2:22; 5:62-3; 6:52, 55, 71, 75; 7:14, 21-3, 26-8, 67,
8:13; 10:32, 64, 667, 72-3; 12:13, 15, 40, 42, 78; 14:9,
53, 79; 18:49; 19:37
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Secteur financier, structure de réglementation, évaluation
-- Suite

Evaluation du cadre -- Suite
Modifications Iégislatives, 2:23; 6:24-5, 38, 47-8, 557,
64, 68-9, 76; 7:14-15, 21-2, 32, 34, 73; 8:51; 10:35, 66—
7,83;12:27, 32, 35, 37; 13:109-10; 15:12, 14; 18:20, 50,
58-9, 66, 69-70, 74
Révision de la législation et des reglements (Parlement),
dispositions de réexamen, 1:42; 6:10, 30, 44-5; 7:14, 26;
12:67-8, 71

Organismes de réglementation
Analyses des avantages et des colts, 1:41-2; 7:27, 73
Budgets/ressources, gouvernance, 1:20, 23, 41; 2:25;
6:16, 20, 33-4, 36-8, 40-1, 45, 68-70, 73; 7:10-11, 15,
23-5, 27-8, 34, 67; 10:77-8; 11:51; 12:27, 36; 14:45,
54-5, 60-2; 18:19
Colits, 1:31, 41-2; 6:20, 27, 34, 41-2, 46-7, 52, 70-1,
73; 7:28, 34; 10:52-3, 62; 14:79; 19:112-13
Réle, 1:19, 21, 29-30, 36; 5:42, 66, 82; 6:7, 30, 44, 46-7,
60, 70, 75-6; 7:13-15, 24, 55, 74; 8:8, 13, 65, 72; 10:55,
66-7, 78; 11:43, 62, 64; 12:28, 35, 42-3; 14:62; 19:25,
56

Recommandations (par secteur d'activité)
Assurance, 7:47-8, 53, 70, 73-4; 8:16, 23, 51-2, 68-9;
10:70-1; 11:95-6, 98-103; 12:12-14, 23-5; 19:16, 22,
24-5
Banques, 6:14; 7:38, 47, 53; 8:23; 10:33; 11:66, 74, 83—
4;19:60
Coopératives, 10:33, 35
Financement non traditionnel, 6:11, 16; 7:29, 36-7;
12:78
Investissement, 8:23, 25; 10:59, 64-5, 70, 72-3, 77, 80—
3;12:28, 39, 76; 13:104, 108-9; 14:9, 29, 32, 34-41, 52,
63-4, 68

Sociétés de prét sur salaire. Voir Financement non
traditionnel

Soins de santé
Acces aux services, codts, 4:86—7, 89; 17:22-3, 58, 62, 86,
89-90
Assurance maladie, 4:90; 17:53, 89-90
Fonction de santé publique, 17:12, 16, 24, 27, 29, 35-6, 41,
49, 70, 86, 89, 94-5
Fournisseurs de soins, 17:28, 94
Programme social, objectifs, 4:75; 17:24

Stratagémes fiscaux. Voir aussi Imposition Sous Economie,
politique publique
Abri fiscal, profit, 3:64-6, 68-9; 4:39-40
Donateur, intérét personnel, 4:39-40
Evasion fiscale, 2:36; 3:17-18, 69; 19:112-13
Réglements contre les abus, 3:32; 19:75-6

Systéme de compensation et de réglement des paiements
Instruments de paiement
Cartes de crédit. Voir Cartes de crédit Sous Accords de
crédit Sous Crédit
Cartes de débit, argent électronique (paiement de
prélévement), 7:35, 39; 11:71, 77-80, 84; 12:26, 31, 35,
69, 74, 80-2; 16:56; 18:37, 48, 51-4, 63-5, 68
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WITNESSES AND COMMITTEE STAFF

Agnew, David, Ombudsman and CEO, Ombudsman for
Banking Services and Investments (OBSI)
Banking sector, 16:45
Financial sector, domestic, 16:45, 47, 56
Financial sector, international, 16:48
Financial sector, regulatory framework, assessment, 16:57
Financial sector, regulatory framework, key players, 16:56-7
Investments, regulatory authorities, 16:47, 50
Investments, types, 16:44, 50-1, 58
Organizations and institutions - Finance and investments,
16:44, 50, 52
Organizations and institutions - Ombudsman services and
arbitrators, 16:43-5, 47-54, 57-8
Payment clearing and settlement system, 16:56—7
Primary insurance sector, 16:58
Redress, 16:44-58
Retirement and income plans, 16:45
Small and medium-sized enterprises, 16:54-5
Studies, reports and other media, 16:43-4

Systéeme de compensation et de reglement des paiements
-- Suite
Instruments de paiement -- Suite
Cheques du gouvernement, 12:32; 16:55; 18:37, 45, 48,
50, 55, 59, 65
Processus de paiement
Compensation (échange), 11:43, 71, 76-7, 79; 12:32, 69—
70, 82; 16:55-7; 18:34-40, 42-60, 62, 64-5
Evaluation des risques, 18:38, 47-8, 50, 55-6, 59
Innovation, 11:80; 12:31, 70, 80-2; 18:38, 43-5, 51-2,
55-7, 59-61
Réglement, 18:38, 42-3, 45-7, 49, 51-3
Systéme national
Mesures législatives (systeme de paiement), 11:79;
18:38, 42-3
Sécurité, 2:21; 7:35; 11:78-80; 12:31-2, 81; 18:36-7,
43, 46, 48, 50, 52, 55, 59, 61, 64
Systemes de paiement (américains et internationaux),
11:39; 12:27, 32, 70; 18:43-5, 48-9, 52, 57-8

Taux d'intérét usuraire. Voir Taux d'intérét criminel Sous
Crédit

Taxe d'accige. Voir Droits et taxes de douanes et d'accise Sous
Taxes Sous Economie, politique publique

Taxe de transport aérien. Voir Droits et taxes de douanes et
d'accise Sous Taxes Sous Economie, politique publique

Titres a revenu élevé (TRE). Voir Titres Sous Instruments
financiers Sous Investissements, types

Truquage d'offres (secteur financier). Voir Compétition
malhonnéte Sous Compétition Sous Secteur financier canadien

Vente liée (secteur financier). Voir Compétition malhonnéte
Sous Compétition Sous Secteur financier canadien

TEMOINS ET PERSONNEL DU COMITE

Agnew, David, ombudsman et chef de la direction,
Ombudsman des services bancaires et d'investissement
(OsBI)

Assurance en premiere ligne, 16:58

Etudes, rapports et autres médias, 16:43—4

Investissements, organismes de réglementation, 16:47, 50

Investissements, types, 16:44, 50-1, 58

Mesures curatives, 16:44-58

Organisations et institutions - Finance et investissements,

16:44, 50, 52

Organisations et institutions - Services de conciliation et

arbitres, 16:43-5, 47-54, 57-8

Petites et moyennes entreprises, 16:54

Régimes de retraite et de revenus, 16:45

Secteur bancaire, 16:45

Secteur financier, cadre de réglementation, acteurs clés,

16:56-7

Secteur financier canadien, 16:45, 47, 56

Secteur financier international, 16:48

Secteur financier, structure de réglementation, évaluation,

16:57
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Agnew, David, ombudsman et chef de la direction,
Ombudsman des services bancaires et d'investissement

(OSBI) -- Suite
Systéme de compensation et de reglement des paiements,
16:56-7
Algar, Lea, Chairperson, General Insurance OmbudService Algar, Lea, présidente du conseil, Service de conciliation en
(GIO) assurance de dommage (SCAD)
Financial sector, domestic, 8:51-2, 57 Assurance en premiere ligne, 8:43-5, 47-9, 51-2, 58, 62
Financial sector, international, 8:47 Mesures curatives, 8:43-9, 51, 53-60, 62
Financial sector, regulatory framework, assessment, 8:51-2 Organisations et institutions - Finance et investissements,
Organizations and institutions - Finance and investments, 8:45, 49, 55
8:45, 49, 55 Organisations et institutions - Industrie et commerce de
Organizations and institutions - Industry and retail trade, 8:60 détail, 8:60
Organizations and institutions - Ombudsman services and Organisations et institutions - Services de conciliation et
arbitrators, 8:43-60, 62 arbitres, 8:43-60, 62
Primary insurance sector, 8:43-5, 47-9, 51-2, 58, 62 Secteur financier canadien, 8:51-2, 57
Redress, 8:43-9, 51, 53-60, 62 Secteur financier international, 8:47
Secteur financier, structure de réglementation, évaluation,
8:51-2
Allen, Joseph, Senior Project Leader, Corporate and Allen, Joseph, chargé principal de projets, Politique du droit
Insolvency Law Policy, Industry Canada corporatif et de I'insolvabilité, Industrie Canada
Act to establish the Wage Earner Protection Program Act, to Comités permanents, 19:76
amend the Bankruptcy and Insolvency Act and the Etudes, rapports et autres médias, 19:75
Companies' Creditors Arrangement Act and to make Loi édictant la Loi sur le Programme de protection des
consequential amendments to other Acts, 19:75-6 salariés et modifiant la Loi sur la faillite et I’insolvabilite, la
Banking sector, 19:75 Loi sur les arrangements avec les créanciers des compagnies
Law and regulations, 19:75 et d’autres lois en conséquence, 19:75-6
Organizations and institutions - Insurance, 19:75 Lois et reglements, 19:75
Retirement and income plans, 19:75 Organisations et institutions - Assurance, 19:75
Standing committees, 19:76 Régimes de retraite et de revenus, 19:75
Studies, reports and other media, 19:75 Secteur bancaire, 19:75
Tax strategies, 19:75 Stratagémes fiscaux, 19:75
Babe, Jennifer, Vice-Chair, National Business Law Section, Babe, Jennifer, vice-présidente, Section nationale du droit des
Canadian Bar Association (CBA) affaires, Association du Barreau canadien (ABC)
Act to amend the Criminal Code (criminal interest rate), Code criminel, 5:56-62, 64
5:56, 58, 60 Crédit, 5:58-60, 62, 64
Banking sector, 5:62 Crimes économiques et mesures de sécurité, 5:57, 59, 61
Court decisions, 5:57, 63-4 Décisions du tribunal, 5:57, 63—4
Credit, 5:58-60, 62, 64 Etudes, rapports et autres médias, 5:57-8
Criminal Code, 5:56-62, 64 Loi modifiant le Code criminel (taux d'intérét criminel), 5:56,
Economic crimes and security measures, 5:57, 59, 61 58, 60
Financial sector, domestic, 5:59, 62 Lois et reglements, 5:58
Financial sector, regulatory framework, assessment, 5:58, Organisations et institutions - Concurrence et protection des
60-1, 63 consommateurs, 5:57
Laws and regulations, 5:57-8 Organisations et institutions - Finance et investissements,
Organizations and institutions - Banking and lending, 5:56-7, 5:62
60 Organisations et institutions - Justice, 5:56-8, 60, 62—4
Organizations and institutions - Competition and consumer Organisations et institutions - Opérations bancaires et de prét,
protection services, 5:57 5:56-7, 60
Organizations and institutions - Finance and investments, Petites et moyennes entreprises, 5:64
5:62 Secteur bancaire, 5:62
Organizations and institutions - Justice, 5:56-8, 60, 62—4 Secteur financier canadien, 5:59, 62
Small and medium-sized enterprises, 5:64 Secteur financier, structure de réglementation, évaluation,
Studies, reports and other media, 5:57-8 5:58, 60-1, 63
Baldwin, John R., Director, Micro Economic Studies and Baldwin, John R., directeur, Division des études de I'analyse
Analysis Division, Statistics Canada microéconomique, Statistique Canada
Currency, 13:78, 85 Economie, commerce canadien et international, 13:70, 74-5,

78, 85
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Baldwin, John R., Director, Micro Economic Studies and
Analysis Division, Statistics Canada — Cont’d
Economics, domestic and international trading, 13:70, 74-5,
78, 85
Economics, growth and development, 13:65-70, 74-9, 82,
85, 88, 90-1
Economics, legal entities, 13:69-70, 75, 85, 88
Economics, markets and sectors, 13:69-70, 74-8, 83, 85, 88,
90
Economics, public policy, 13:67, 69, 89
Employment, 13:65-9, 77, 82, 88-90
Financial sector, regulatory framework, key players, 13:84-5
Organizations and institutions - Business and economic
development, 13:66
Organizations and institutions - Statistics, 13:65, 68, 84-5,
89-90
Small and medium-sized enterprises, 13:69, 85, 88

Banfield, Chantal R., General Counsel, TransUnion of
Canada Inc.
Banking sector, 10:18
Credit, 10:17-18, 21-2, 24-7, 29-30
Financial sector, domestic, 10:25
Laws and regulations, 10:18, 27, 30
Organizations and institutions - Competition and consumer
protection services, 10:18
Organizations and institutions - Credit and electronic
payment services, 10:21, 25-7

Belaiche, Oscar, Vice-President and Portfolio Manager,
Goodman & Company Investment Counsel, Dynamic Mutual
Funds (Personal communication)

Commissions of inquiry, 16:80

Economics, growth and development, 16:79-80, 82

Economics, legal entities, 16:79-82

Economics, markets and sectors, 16:79-81

Economics, public policy, 16:80-1

Government policies, 16:80

Investments, types, 16:79-82

Organizations and institutions - Finance and investments,

16:79-80

Primary insurance sector, 16:79

Bélanger, Alain, Coordinator, Research and Analysis,
Demography Division, Statistics Canada
Demographics, 17:16
Economics, growth and development, 17:16
Employment, 17:16-17

Bernier, Jean-Pierre, Vice-President and General Counsel,
Canadian Life and Health Insurance Association (CLHIA)
Financial sector, competition and privacy protection, 12:63
Laws and regulations, 12:63
Organizations and institutions - Communications, 12:63
Primary insurance sector, 12:63

Baldwin, John R., directeur, Division des études de I'analyse
microéconomique, Statistique Canada -- Suite
Economie, croissance et développement, 13:65-70, 74-9, 82,
85, 88, 90-1
Economie, entités juridiques, 13:69-70, 75, 85, 88
Economie, marchés et secteurs d'activité, 13:69-70, 74-8, 83,
85, 88, 90
Economie, politique publique, 13:67, 69, 89
Emploi, 13:65-9, 77, 82, 88-90
Monnaie, 13:78, 85
Organisations et institutions - Développement commercial et
économique, 13:66
Organisations et institutions - Statistiques, 13:65, 68, 84-5,
89-90
Petites et moyennes entreprises, 13:69, 85, 88
Secteur financier, cadre de réglementation, acteurs clés,
13:84-5

Banfield, Chantal R., avocat-conseil, TransUnion of Canada
Inc.
Crédit, 10:17-18, 21-2, 24-7, 29-30
Lois et reglements, 10:18, 27, 30
Organisations et institutions - Concurrence et protection des
consommateurs, 10:18
Organisations et institutions - Crédit et services de paiement
électronique, 10:21, 25-7
Secteur bancaire, 10:18
Secteur financier canadien, 10:25

Belaiche, Oscar, vice-président et gestionnaire de portefeuille,
Goodman & Company Investment Counsel, Dynamic Mutual
Funds (Présentation personnelle)

Assurance en premiere ligne, 16:79

Commissions d'enquéte parlementaires, 16:80

Economie, croissance et développement, 16:79-80, 82

Economie, entités juridiques, 16:79-82

Economie, marchés et secteurs d'activité, 16:79-81

Economie, politique publique, 16:80-1

Investissements, types, 16:79-82

Organisations et institutions - Finance et investissements,

16:79-80

Politiques gouvernementales, 16:80

Bélanger, Alain, coordonnateur, Recherche et analyse,
Division de la démographie, Statistique Canada
Démographie, 17:16
Economie, croissance et développement, 17:16-17
Emploi, 17:16-17

Bernier, Jean-Pierre, vice-président et avocat général,
Association canadienne des compagnies d'assurances de
personnes (ACCAP)
Assurance en premiere ligne, 12:63
Lois et reglements, 12:63
Organisations et institutions - Communications, 12:63
Secteur financier, concurrence et protection de la vie privée,
12:63
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Bishop, Norman J.K., Board Secretary, Canadian

Association of Community Financial Service Providers (Issue

5); Canadian Payday Loan Association (CPLA) (Issue 18)
Act to amend the Criminal Code (criminal interest rate),

Bishop, Norman J.K., secrétaire du conseil, Association
canadienne des fournisseurs de services financiers
communautaires (Fasc. 5); Association canadienne des
préteurs sur salaire (ACPS) (Fasc. 18)

5:69; 18:63

Alternative financing, 5:68, 70, 74-6; 18:63-74

Banking sector, 18:64, 68, 70

Bills cited, 18:66

Cooperatives, 18:74

Credit, 18:70

Criminal Code, 5:69; 18:66, 69-70

Financial sector, competition and privacy protection, 18:72
Financial sector, domestic, 5:69-70; 18:65-7, 70-4
Financial sector, international, 5:68-9, 78

Financial sector, regulatory framework, assessment, 5:70;
18:63, 66, 69-70, 74

Organizations and institutions - Banking and lending, 5:68;
18:63-7, 69-70, 72

Organizations and institutions - Competition and consumer
protection services, 5:69

Organizations and institutions - Education and research, 5:75;
18:65, 72

Organizations and institutions - Finance and investments,
5:68

Organizations and institutions - Industry and retail trade,
5:75; 18:71

Organizations and institutions - Justice, 18:66

Payment clearing and settlement system, 18:63-5

Studies, reports, and other media, 5:75; 18:65-7, 71-2

Black, Heather, Assistant Privacy Commissioner, Office of
the Privacy Commissioner of Canada

Bank Act, 7:6, 8

Banking sector, 7:7-8, 14

Cooperatives, 7:6

Credit, 7:8, 19, 22, 26

Economic crimes and security measures, 7:8, 17-18
Financial sector, competition and privacy protection, 7:6-15,
17,19-22, 26-7, 29

Financial sector, domestic, 7:6, 8, 22

Financial sector, international, 7:7-8, 20, 23

Financial sector, regulatory framework, assessment, 7:11,
14-15, 17, 21-7

Laws and regulations, 7:6-11, 14-15, 17-20, 22, 27
Organizations and institutions - Accounting, 7:7, 14
Organizations and institutions - Banking and lending, 7:7-8,
10-12

Organizations and institutions - Business and economic
development, 7:20

Organizations and institutions - Communications, 7:26
Organizations and institutions - Competition and consumer
protection services, 7:6-12, 14-15, 17, 19-27, 29
Organizations and institutions - Credit and electronic
payment services, 7:19

Organizations and institutions - Education and research, 7:21
Organizations and institutions - Justice, 7:20

Organizations and institutions - Public administration, 7:15
Organizations and institutions - Security, 7:17

Redress, 7:10-11, 15, 20

Code criminel, 5:69; 18:66, 69-70

Coopératives, 18:74

Crédit, 18:70

Etudes, rapports et autres médias, 5:75; 18:65-7, 71-2
Financement non traditionnel, 5:68, 70, 74-6; 18:63-74
Loi modifiant le Code criminel (taux d'intérét criminel), 5:69;
18:63

Organisations et institutions - Concurrence et protection des
consommateurs, 5:69

Organisations et institutions - Education et recherche, 5:75:
18:65, 72

Organisations et institutions - Finance et investissements,
5:68

Organisations et institutions - Industrie et commerce de
détail, 5:75; 18:71

Organisations et institutions - Justice, 18:66

Organisations et institutions - Opérations bancaires et de prét,
5:68; 18:63-7, 69-70, 72

Projets de loi cités, 18:66

Secteur bancaire, 18:64, 68, 70

Secteur financier canadien, 5:69-70; 18:65—7, 70—4
Secteur financier, concurrence et protection de la vie privée,
18:72

Secteur financier international, 5:68-9, 78

Secteur financier, structure de réglementation, évaluation,
5:70; 18:63, 66, 69-70, 74

Systeme de compensation et de réglement des paiements,
18:63-5

Black, Heather, commissaire adjointe a la protection de la vie
privée, Commissariat a la protection de la vie privée du
Canada

Coopératives, 7:6

Crédit, 7:8, 19, 22, 26

Crimes économiques et mesures de sécurité, 7:8, 17-18
Etudes, rapports et autres médias, 7:8, 14, 27

Loi sur les banques, 7:6, 8

Lois et reglements, 7:6-11, 14-15, 17-20, 22, 27

Mesures curatives, 7:10-11, 15, 20

Organisations et institutions - Administration publique, 7:15
Organisations et institutions - Communications, 7:26
Organisations et institutions - Comptabilité, 7:7, 14
Organisations et institutions - Concurrence et protection des
consommateurs, 7:6-12, 14-15, 17, 19-27, 29
Organisations et institutions - Crédit et services de paiement
électronique, 7:19

Organisations et institutions - Développement commercial et
économique, 7:20

Organisations et institutions - Education et recherche, 7:21
Organisations et institutions - Justice, 7:20

Organisations et institutions - Opérations bancaires et de prét,
7:7-8, 10-12

Organisations et institutions - Sécurité, 7:17

Secteur bancaire, 7:7-8, 14

Secteur financier canadien, 7:6, 8, 22

Secteur financier, concurrence et protection de la vie privée,
7:6-15, 17, 19-22, 26-7, 29

Secteur financier international, 7:7-8, 20, 23
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Black, Heather, Assistant Privacy Commissioner, Office of
the Privacy Commissioner of Canada — Cont’d
Studies, reports, and other media, 7:8, 14, 27

Bourassa, Louise, Senior Vice-President, Administrative
Services, Laurentian Bank of Canada, Canadian Bankers
Association (CBA)
Banking sector, 18:46-7, 52, 54, 60-1
Financial sector, domestic, 18:60-1
Financial sector, regulatory framework, key players, 18:51
Industry standards, 18:48
Organizations and institutions - Banking and lending, 18:51,
54, 60-1
Payment clearing and settlement system, 18:46-8, 54, 60-1
Studies, reports and other media, 18:54

Bourque, Paul, Senior Vice-President, Member Regulation,
Investment Dealers Association of Canada (IDA)
Economic crimes and security measures, 14:39-40
Financial sector, domestic, 14:30-1, 33-5
Financial sector, international, 14:38
Financial sector, regulatory framework, assessment, 14:31-2,
34,38
Industry standards, 14:29-30, 33-5
Investments, regulatory authorities, 14:30, 32-5, 37-8
Investments, types, 14:29-33, 35, 37-40
Laws and regulations, 14:30, 37
Organizations and institutions - Finance and investments,
14:29-33, 35, 38-40
Redress, 14:38
Studies, reports and other media, 14:29, 31-2, 34, 38

Boutin, Brigitte, Deputy Ombudsman, Ombudsman for
Banking Services and Investments (OBSI)
Banking sector, 16:46
Investments, types, 16:46
Organizations and institutions - Ombudsman services and
arbitrators, 16:53-4, 57
Redress, 16:46, 49-50, 53-4, 57

Boyles, James, General Secretary, General Synod of the
Anglican Church of Canada
Laws and regulations, 12:44
Organizations and institutions - Religious associations,
12:43-4

Brierley, James, Chairman, President, Munich Re Canada,
Canadian Life and Health Insurance Association (CLHIA)
Economics, legal entities, 19:18, 20, 27, 36
Economics, markets and sectors, 19:27-8, 36
Economics, public policy, 19:37
Financial sector, domestic, 19:25, 34, 36
Financial sector, international, 19:19, 36-7
Financial sector, regulatory framework, assessment, 19:25,
37

Black, Heather, commissaire adjointe a la protection de la vie
privée, Commissariat a la protection de la vie privée du
Canada -- Suite
Secteur financier, structure de réglementation, évaluation,
7:11, 14-15, 17, 21-7

Bourassa, Louise, premiére vice-présidente, Services
administratifs, Banque Laurentienne du Canada, Association
des banquiers canadiens (ABC)

Etudes, rapports et autres médias, 18:54

Normes de l'industrie, 18:48

Organisations et institutions - Opérations bancaires et de prét,

18:51, 54, 60-1

Secteur bancaire, 18:46-7, 52, 54, 60-1

Secteur financier, cadre de réglementation, acteurs clés,

18:51

Secteur financier canadien, 18:60-1

Systeme de compensation et de réglement des paiements,

18:46-8, 54, 60-1

Bourque, Paul, premier vice-président, Réglementation des
membres, Association canadienne des courtiers en valeurs
mobilieres (ACCOVAM)

Crimes économiques et mesures de sécurité, 14:39-40
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